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Hoxa:saTeﬂeﬁ HaJEeXKHOCTH M Ka4YeclTBa OKAa3bIBAEMbIX YCJ}YI‘

000 «3uiekTpudeckue ceTu» r.bupck
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r.Bupck 2017 r.



®opwma 1.1 - XKypran ydeTa TeKymie# nHbOpMaLyy 0 IPEeKpaIeHuH MepeIad
3JIEKTPIYECKON SHEPIHH IS HOTpeOrTe el YCIyT SEKTPOCETeBOM OpraHu3alliy 3a 2016 rox

000 "Dnextprueckue ceTu' I.bupck

HaMMEHOBAHHME OpraHu3anyu

KomugecTBO TOUEK
OGOCHOBBIBAIOIIHE TAHHEBIE NPUCOEAUHEHHS TOTpeOHTEIeH
Ne n/n JUIs pacdeTa (pacueTHbIE TIponomKATeNBHOCTS YCIIYT K 3JIEKTPHIECKON CETH
MpeKpaIeH s, Jac. -
TIEPUOJTBI) BIIEKTPOCETEBOM OpraHu3alluy,
LIT.
1 STHBaph 0,00
2 ¢deBpanp 1,82
3 MapT 5,42
4 arpeb 8,22
5 mait 7,17
6 HUIOHb 4,27
7 HIOJIb 438
8 aBrycCT 6,37
9 CeHTIOPh 3,18
10 OKTSIOpPb 12,28
11 HOA6DPB 3,35
12 JieKabpp 0,02
Hroro: 56,47
Havaxsauk [ITO 3abonotuH O.A.
JoIDKHOCTH ®.1.0.




®opma 1.2 - Pacuer mokazaress cpeHel POIOIKATENBHOCTH IPEKPAIIEHIA
repeaavy NIeKTPUIECKON S3HEPTUU

000 "Onextpuyeckue ceTu" r.bupck

HanMEHOBAHUE OpraHu3alnuu

MaxkcumanbsHoe 3a pacyeTHbId nepuox 2016  r. 4ucno MaxcuMajibHOe 3HaYeHue 1o Ip. 3
TOYEK NMPUCOSTUHEHHUS ¢dopmer 1.1 10319
CyMMapHasi IpOAOKUTENBHOCTD IPEKPallieHUH Iepenadu Cymma 1o tp. 2 dopmer 1.1
3JIEKTpUYeCcKor sHeprud, yac. (Tp,) 56,47

ITokazaTens cpenHel MPOLOIDKUTENEHOCTH
MpeKpalleHut nepenaqu snexrpudeckoit snepruu (1)

Havaneuuk [1TO 3abomotuH O.A.

JlOJDKHOCTE ®.1.0.




®opma 1.3 - IIpensosxeHus 3JeKTPOCEeTeBOM OPraHu3alyH 10 IIaHOBBIM
3HAYEHMSAM IT0Ka3aTelell HaJIeXXHOCTH M KauecTBa YCIyT Ha KKIbIi pacueTHBIA

1
NIepUO PETyYIUPOBaHMUS B IPEAeIiax JOII0CPOYHOro IEPHOAA PEryIMPOBAHHUS

00O "DnekTprdecKue

ceTn" r.bupck

HaUMCHOBAHUE OpraHu3allii

ITokazaTens

MeponpusTusi, HalpaBJICHHEIE
2
Ha yJIy4INeHHe I0Ka3aTeNs]

Onucanue
(o6ocHOBaHME)

3HayeHHe IoxKasareiri, roabl:

2014

2015

2016

IToxasaTens cpenHei
MPOAOJDKUTEIBHOCTH
NpeKpalieHui
nepeaayn
SJIEKTPHYECKOH
snepruu (I1,)

PexOHCTpYKIMA U CTPOUTENHCTRO
TpaHc(OPMATOPHBIX MOACTAHIIHIA.
PeKOHCTPYKIHMS M CTPOUTENECTBO

BO3YIIHBIX JIMHUH 3JICKTPONEpENayn.

PexoHCTpYKIIMS U CTPOUTENBCTBO

KabeJbHBIX JINHUH 3JIEKTpONepenady.

HuBecTuimionsas
rporpamMma

0,05

0,014

0,005

TlokazaTtens kauecTBa
npeaoCTaBJICHUA
BO3MOX>XHOCTH
TEXHOJIOTHYECKOT O
NPpUCOCOUHEHHUA

()

NIPACOCAUHEHUE

TexHomorugeckoe

ITokazaTens ypoBHS
KayecTBa
OKa3bIBaEMBIX YCIIYT
TEPPUTOPHATEHBIX
CETEBBIX
opranuzanmii (IL,,)

0,534

0,872

0,896

Hagansruk OTII Maxkos JI.O!
JIOIDKHOCTB
AEKTPHYEC:
Haganeauk ITTO 3a00JI0THH
JIOIKHOCTE ©.1.0.

i &
KonuyecTBo 3amoNHAEMbIX CTOJNOLIOB JOJDKHO COOTBETCTBOBATH KOJHWYECTBY pPaCHETHBIX INEPHOAOB PEryJIHpPOBAaHHMA B IpeAenax

OIHOr0 NOJroCpOYHOro NEpHoJa pEryIupoBaHus, C YKa3aHHUEM roga OTYETHOTO PaCYSTHOIO NEPHOAA PETYIMPOBaHHA.

2
Hndopmarys IpenocTaBisIeTCs CIpaBOdHO.




®opma 1.4 - ITpeoskeHus 3IEKTPOCETEBOM OPraHuU3aIiy 1o MIIaHOBEIM
3HAYEHUSIM MTOKa3aTeNlell Hae)KHOCTU U KaueCTBA YCIIYT Ha KaXK/Ibli PaCUEeTHBIH

[IEPHOL PETYINPOBAHNS B IIpeeax JOoJITOCPOUHOro NEPHOa PEryTUPOBAHUS '
(st JONrOCpOYHBIX TIEPHOLOB PeryIHpoBaHus, Hauapmuxcs 10 2014 roxa)

000 "Onexrpudeckue ceTH" r.bupck

HAaWMCHOBAaHUEC OpraHu3aliuyu

INokazarens Meponpmn'l/m, HanpasJICHHBIC Onmcanue 3HaueHue rnoxasarTeJisd, roabl:

2
Ha yIy4IIeHHUe MOKa3aTes (o6ocHoBaHuE)

2014 2015

2016

Ilokazarens cpenHeit
MIPOIOJKUTENBEHOCTH
NpeKpaleHuin
nepenayu - - - -
3JIEKTPUYECKOH
suepruu (I1)

Iloka3zarens kagecTBa
MIpEeIOCTaBJIEHUS
BO3MOKHOCTH
TEXHOJIOTHYECKOT0
MIPHUCOESTUHEHUS

(M)

Iloka3zartens ypoOBHA
KayecTBa
OKa3bIBAEMBIX YCITyT
TEepPUTOPHAIBHBIX
CETEBBIX
opranmsaumii (I1,,)

Hauaneaukx OTII

JIOJKHOCTE

Havansauk ITTO

JlomxHOCTE

; :
KonidecTBo 3amomHAEMBIX CTONOIOB HOJLKHO COOTBETCTBOBATH KONMYECTBY PACYETHBIX IIEPHUOIOB PETyIHHp:
JOJITOCPOYHOTO NMEPHO/IA PETYIHPOBAHHU, C YKA3aHHEM FOZa OTYETHOTO PaCUETHOIO MEPHOJIA PEryIMpPOBAHHA.
2
Hnbopmanus npenocTaBIsAeTcs CIpaBOYHO.

Ilonnuce

B IIpeaenax oqHoro



®opma 2.1 - Pacyer 3HaUCHNI HHIUKATOPa MH()OPMATHBHOCTH 32 IEPHON 2016 .

000 "Dnextprueckue ceTH' r.bupck
HaVMEHOBaHUE OpraHu3alu

IMapameTtp (kpurepuii), 3HaueHue o /T x
XapaKTepU3yIOLUi (axTuyeck | IIaHOBOE OrneHOUHBIHM

100 3 b
WHIUKATOP oe (@) (ID) i ’ aBHCHMOCT Bt

1 2 3 4 5 6

1. BO3MO>XHOCTE JIMYHOIO IIpHEMa
3asBuTelIed U MOTpeOUTeNeH yCIIyT
YIIOTHOMOYEHHBIMH JTOJDKHOCTHBIMH - - - - 2
JHULAMHU TEPPUTOPHATIBHOM CETEBOM
OpraHM3alH - BCETO

B TOM YHCJIE TI0 KPUTEPUIM:

1.1. Kommgectro

CTPYKTYPHBIX IOJIpa3AeIeHu} 110
paboTe ¢ 3asIBUTENIMHU U
MOTPEOUTENIMH YCIIYT B MIPOLIEHTHOM
OTHONIEHHH K 00IEeMy KOJIMYECTBY
CTPYKTYPHBIX OAPA3AEIeHHHA

3 3 100 mpsaMas 2

1.2. KonugecTBO yTBEPKACHHBIX
TEpPPUTOPUATIEHON CETEBOU
OpraHuzaluel B yCTaHOBICHHOM
MOPSIIKE OpraHU3aIIOHHO-
pacopsAUTENEHBIX JOKYMEHTOB I10
BOIIPOCaM pabOTHI C 3aIBUTEISIMH U
MOTpeOUTENIMHU

YCIIyT - BCEro, IIT.

11 11 100 npsMasd 2

B TOM YHCJIC:

a) perjaMeHThl OKa3aHUs YCIyT U
paccMOTpeHus oOpaleHui
3asBUTENeH U noTpeduTeneit ycuyr,
IIT.

1 1 100 - -

0) HaMYKe NOJIOXKEHUS O
JIEATENBHOCTH CTPYKTYPHOTO
MoJipa3ieNneHus mno pabore ¢
3aBUTENIIMUA U

noTpeduTensIMH yeryT (Hammawe - 1,
orcyrcTBHe - 0), mT.

1 1 100 - .

B) IOJDKHOCTHBIE HHCTPYKLIUH
COTPYIOHHKOB, 00CITYKHBAIOLTHX
3asBUTEIIEH

U noTpedurenel yciyr, IT.

6 6 100 - -




T') YTBEPKICHHbIE TEPPUTOPHAIBEHOM
CETeBOM OpraHu3aIueil B
YCTaHOBJIEHHOM ITOpsiKe (HOPMBI
OTHYETHOCTH O paboTe

C 3asBUTEJSIMU U IIOTPEOUTEIAMHI

YCIIyT, IIT.

100

2. Hanvame TenedoHHOH CBSI3H LA
obpareHuii notTpedurenell yciIyr K
YIIOJIHOMOYEHHBIM JOJDKHOCTHBIM
JIMLIaM TeppPUTOPHAIBHON CETEBOM
OpraHu3aIliu

B TOM YHUCJIE€ 110 KPHUTCPUAM:

2.1. Hanuuue enuHoro tesnedoHHOro
HOMepa Ui IpueMa oOpaeHni
notpeduTeneit ycimyr

(maymmmuame - 1, otcyterue - ()

100

npsiMast

2.2. Hannune nHQOpMaIOHHO-
CIIPaBOYHOH CHCTEMBI IS
aBTOMAaTHU3aIMK 00pabOTKH
obparenuii notpebuTeneil yeuyr,
MIOCTYIUBIIMX II0 TenedoHy (Hamuiwe
1, orcyrcTBHE - 0)

100

npsMast

2.3. Hanmuuwme cucteMsl
aBTOMH(OPMHUPOBAHUS MOTpeOUTENEH
yCIIyT 10 TenedoHy,
NpeIHa3HaYeHHOU T JOBEOCHHS 10
HUX TUIIOBOH MHGOpMaIH (HATHYHE -
1, orcytctBue - 0)

100

npsMas

3. Hanuaue B cetu WHTEpHET caiita
TEepPUTOPHUAIILHOM CeTeBOit
OpraHM3allH C BO3MOKHOCTEIO
obmeHa uapopMmarmeii ¢
HOTPEOUTENIMHU

YCIIYT IOCPEACTBOM

3JIEKTPOHHOM MOYTHI

(nammume - 1, orcyterue - 0)

100

psMas

4. IlpoBeneHue MEPOIPUATHIA TIO
JOBEICHHIO 1O CBEICHUS
noTpeduTene yeayr HeoOX0auMOH
HHpOpMaIHHy,

B TOM YHCJIE ITyTEM €€ pa3MeIleHHs B
cetn MHTEpHET, Ha OyMaXKHBIX
HOCHTEJISIX WJIM UHBIMH JOCTYITHBIMH
cnocobamu

(npoeenenue - 1, orcyrctBue - 0)

100

npsiMast




5. IlpocToTa U JOCTYIHOCTB CXEMEI
006>KaJI0BaHHUs TIOTPEOUTENIMH YCIIYT
JEHCTBHIM TOHDKHOCTHBIX JIHIT
TEPPUTOPHANBEHOMH CETEBOH
OpraHU3aLuH, 10 KPUTEPHIO

100

obpaTHas

5.1. Obuiee koudgecTBO 0OpaleHHH
MoTpeOuTeNeH ycIyr O IPOBeACHUN
KOHCYJIBTallUi 10 IIOPSAKY
o0>KaTOBaHUS NEeUCTBUI
(be3melicTBUS) TEPPUTOPUATHHOMH
CETEeBOH OpraHMu3aliiM B XOJe
WCTIONTHEHUS CBOMX (YHKITHH,
IIPOLICHTOB OT OOLIEro KOJIHMYEeCTBa
NOCTYIUBIUKX 0OpameHuiH

100

6. CTenieHb TONHOTEL, aKTyaJTIbHOCTH H
JIOCTOBEPHOCTH MPEIOCTaBIIIEMOM
NOTPeOUTENSIM YCIyT HHGQOPMAIIUH O
IEeSTENBHOCTH TePPUTOPHATTEHOM
CEeTeBOI OpraHu3alrH - BCEro

B TOM YHCJIC IIO KPUTCPHUAM!

6.1. Obmee KoMIMYECTBO OOpaIIECHUIA
noTpeduTesnel yCIyr o MpoBeIeHUH
KOHCYJIBTAIUI 0 BOIIpOcaM
JeSTeIbHOCTU TEPPUTOPHATBHOM
CETeBOH OpraHU3aIlMK, IPOLEHTOB OT .
00IIero KOJIMYecTBa IOCTYITHBIINX
oOpareHui

100

obpatHas

6.2. Konnuectro obpamenuii
noTpeduTesnel ycayr ¢ ykasaHHeM Ha
OTCYTCTBHE HEOOXOTUMOMU
UH(OPMALIKH, KOTOpast AOJDKHA OBITH
PacKpbITa TEpPUTOPUATIBHON CETEBOH
opra”uzaiieil B COOTBETCTBHH C
HOPMAaTHBHBIMH NPABOBBIMU aKTaMH,
IPOLIEHTOB OT OOIIEro KOJIHYeCTBa
NOCTYTHBIIUX OOpaIeHui

100

obparHas

7. IToro 1o HHAMKATOPY
MHGOPMATHBHOCTH

Haganeuauk OTII

Maxkog /1.0.

JIOIXHOCTE

©.1.0.




®opma 2.2 - Pacyer 3Ha9E€HH MHIAKATOPA UCIIOTHATEIBHOCTH

000 "Onexrpugeckue ceT" r.bupck

HanMCHOBAHHE OpraHv3alin

HaumeHoBaHue nmapamerpa (IoxasaTens),
XapaKTepU3YIOIIEero
WHIUKATOP

3HaueHHe

dakru-
YecKoe

()

IIaHOBOC

ay

@ /IIx 100,
%

3aBHCHMOCTbH

Or1ieHOYHEBIH
oan

2

1. Cobmronenue TpeboBaHU HOPMAaTHBHBIX
IIPaBOBBIX aKTOB U ZIOTOBOPHBIX
00sI3aTeNIbCTB NIPH  OKa3aHWHM YCIyr IIO
TEXHOJIOTHIeCKOMY IPHCOETUHEHHIO
SHEProlpUHUMAIOIIIX YCTpPOHCTB
morpebureneii  ycayr (3asBuTened) K
Oo0BeKTaM  JNIEKTPOCETEBOrO0  XO3SHCTBA
TEePPUTOPUAIBHON CETEBOH OpraHM3allM -
BCETO

B TOM YHCJIC IO KPUTCPHUAM:

1.1. Cpegnee BpeMs Ha TIOATOTOBKY U
HaIpaBJieHHe  [pOeKTa  JOroBopa  Ha
OCYILIECTBIICHHE TEXHOJIOTHYECKOTO
TIPUCOEMHEHHUS 3aIBUTEIIO, THEH

10

15

66

obparHas

1.2. Cpegnee Bpemss Ha  BBIIIOJIHEHUE
OTHOCSILEUCS K TEPPUTOPHUATIEHOM CeTeBOH
OpraHu3alli YacTH TEXHHYECKHX YCIIOBHH
o JOTrOBOPY Ha OCYILIECTBIICHHE
TEXHOJIOTUYECKOTO IPHUCOEIUHEHMS, THEeH

140

180

78

obparHas

2. CobmroneHHe CpOKOB II0 MpoLexypaM
B3aUMOJEHCTBUSA C IIOTPEOUTENSIMH YCIYT
(3asBUTEISIMH) - BCETO

0,5

B TOM YHCJIC 11O KPUTCPUAM:

2.1. Cpennee BpeMm, 3aTpa4yeHHOe
TEpPUTOPUATIBEHOM CETEeBOH OpraHu3aluei
Ha  HaIpaBleHHE IIPOEKTa  JOroBOpa
OKa3aHUS ycIyT o nepenade
JJIEKTPUUECKOM  SHEPrHH  HOTPEOHTEIIO
YCIYT (3aSBUTEIIO), THEH

100

oOparHas

0,5

2.2. Cpennee Bpems, HeOOXOOUMOE I
000pyIOBaHH TOYKH ITIOCTaBKH NPHUOOpaMH
ydyeta C MOMeHTa 3asBJICHUS
oTpeOuTENeM YCITYT:

o1a4H

100

obpatHas

0,5




a) uia  QU3MYeCKMX  JIMI,  BKJIIOYad
WHIMBUIYAIBHBIX NpeINpUHUMATENeH, ¢
JOPUIMYECKHX JHI] - CyOBEKTOB MAaJOro H
CpeaHero HpelIHpI/IHI/IM3TCJ'IBCTBa, I[Heﬁ

100

6) I8 OCTalbHBIX IIOTpeOMTeNed yCuyr,
oHen

100

2.3. KonuyecTBO CIy4aeB  OTKaza  OT
3AKIIOYEHHUS W CIY4YaeB  PacTOPXKEHHS
norpebureneM yciayr IOrOBOPOB OKa3aHUS
yeIyr mo  mepemade  dIEKTPUYECKOH
SHEPI'UH, IPOLEHTOB OT OOIIEro KOJMIeCTBa
3aKIIOYEHHBIX TEPPUTOPHAIIBHOM CeTeBOM
OpraHM3anyeil JOroBOpoB ¢ MOTPEOHTELAMHU
yeIyr (3asBUTENSIMH), KpoMe (GH3UYECKHX
ML

100

obpartHas

0,5

3. OrcyrcTBie  (Hanmu4he)  HapylIICHMMH
TpeOoBaHMi AHTHMOHOTIOJBEHOTO
3akoHoAarelbcTBa Poccmiickoit @enepanmy,
10 KPUTEPHIO

100

obpatHas

0,2

3.1. KomiuecTBo YCTaHOBJICHHBIX
BCTYIIHBILHUM B 3aKOHHYIO CHJIy peIleHHEM
aHTUMOHOIIOJIBHOrO OpraHa W (WIH) cyna
HApyIIEHUH TEePPUTOPUAIBHOM  CETEBOMU
opraHuzanuein TpeboBaHUH
QHTHMOHOIIOJIBHOTO 3aKOHOATEIbCTBA
Poccutickoit denepanyy, B TOM 4HUCIE IIO
dakTaM OUCKpPUMHMHALMK MOTpeduTeneH
yCIIyT 1o JIOCTYILY K  ycioyram
TEPPUTOPHUAIBHOM CETEBOH OpraHU3allvH, a
TaKKe 0 TMOPANKY OKa3aHUs 3THX YCIYyT,
MPOLICHTOB ~ OT  OOmIero  KOJHYecTBa
MOCTYIMBIIMX 3asJBOK HAa TEXHOJOIHMYECKOE
MIPUCOETUHEHNE

100

4. OrcyrcTBue  (HanMuWe)  HapylleHHH
TpeboBaHUil 3aKOHOAATENbCTBA Poccuiickoit
Oenepanun 0 roCyIapCTBEHHOM
peryndpoBaHuu  IeH  (Tapudom), IO
KPHUTEPHIO

100

obpaTtHas

0,2

4.1. KonugectBo YCTaHOBJIEHHBIX
BCTYNUBIIMM B 3aKOHHYIO CHUIIY PEIICHUEM
aHTHMOHOIOJIBHOrO oOpraHa u (WiM) cyrna
HapylIeHHH TEeppPUTOPHAIBHOA  CETEBOHM
opraHuzanueii TpeOoBaHMII B  YacTH
FOCYIapCTBEHHOI'O  PEryJUpOBaHUA  LiEH
(TapudoB),  TPOIEHTOB  OT  OOIIero
KOJMHYeCTBa IIOCTYNHBIIMX 3aiBOK Ha
TEXHOJIOTUYECKOe NIPUCOEIUHEHNE

100




5. Cobmrozenue TpeGoBaHUM HOPMATUBHBIX
nmpaBoBBIX akToB Poccuiickoit dDenepanyu
M0 MONMEPXKAHUIO Ka4ecTBa JJIEKTPHYECKOM
SHEPTrHH, 110 KPUTEPHIO

0,75

5.1. KonugectBo obpareHuit
notpebuTeneli ycayr ¢ yKasaHMEM Ha
HEeHaJJIe)xalee KadecTBO BIICKTPHYECKOM
SHEpruH, MPOLIEHTOB OT 00IIero KoJIM4YecTBa
MOCTYIUBIIHX OOpareHuid

3 166

oOparHas

0,75

6. Hammume B3aUMOJIEUCTBUS c
HNOTpeOUTENsIMA ~ yCIAYT TpPH  BBIBOJE
o0opymoBaHMS B pPEMOHT U (W) u3
SKCILTyaTaI[|H

0,5

B TOM 4HCJIE€ TIO KPUTCPHUAM!

6.1. Hamuuue (OTCYTCTBHE) yCTaHOBIEHHOM
MpOLEypH! COINIACOBAHHUS C MOTPEOUTEISIMU
yCIyr rpadukoB BBEIBOJA 3JIEKTPOCETEBOTO
obopynoBaHHI B PEMOHT H (WIH) U3
SKCIUTyaTaluu (Haymaue - 1,

oTcyTcTBHeE - 0)

1 100

npsMas

0,5

6.2. Komuuectro oOpateHui
norpebuTenel yciayr ¢ yKasaHHeM Ha
HECOIJIaCHe€  BBEAGHHA  IpelIaracMbIX
TEPPUTOPHANBHON CETEeBOH OpraHuU3alMeH
rpa¢uKoB BBIBOZIA 3JIEKTPOCETEBOTO
obopynoBaHHS B PEMOHT H (WIH) H3
OKCIUTyaTalldd, IIPOLIEHTOB OT 0O0mmero
KOJIMYECTBA IIOCTYNMBIIUX  OOpALICHHH,
KpoMe GU3HIECKUX JIHIT

0 100

obpartHas

0,5

7. CobmoneHue TpeOOBaHMN HOPMATHBHBIX
NPaBOBEIX aKTOB IO 3aIUTE HMEPCOHATBHBIX
JaHHBIX MoTpebureneil ycmyr (3asBureneii),
10 KPUTEPHIO

0 100

obpaTHas

0,2

7.1. Kommuectro obpareHuit
norpeburenel  ycmyr (3asBuTenel) ¢
yKa3zaHHeM Ha HETIPaBOMEPHOCTb
UCIOJIP30BAaHM  IIEPCOHAIBHBIX  JAHHBIX
norpebureneit yCIIyT (3asBUTENEI),
IOPOLEHTOB  OT  00Iero  KOJHYECTBa
MOCTYNHUBIINX OOpaleHuit

0 100

8. Hroro no uHAMKATOPY
UCIIOJTHUTEIBHOCTH

Haganeaux OTTI

Maxkos /1.0.

JIOIDKHOCTE

®.1.0.




®opma 2.3 - Pacyer 3HaYeHUST HHAUKATOpA PE3yIbTaTUBHOCTH 0OpaTHOH CBA3H

00O "3Onextpuyeckue cetu" r.bupck

HanME€HOBAHUE OpraHU3aluu

ITapamerp (rokxazarens),
XapaKTepU3YIOLIUH
HMHOUKATOP

3HayeHue

tdakTu-

YECKOEe
()

ILUIAHOBOEC
dan

@ /IIx 100,
%

3aBUCHMOCTD

O11eHOYHEIH
Oamn

1

2

1. Hamugue cTpyKTypHOTO
NOApa3AesIeH s TEPPUTOPHUATEHOM
CETeBOl OpraHU3aLHH 10
PaccMOTpeHHUI0, 00paboTKe U IPUHSATHIO
Mep o oOpaleHusIM noTpebuTeeit
ycIyr (Hayimawe - 1,

orcyrcTBue - 0)

100

IpsMas

2. CreneHp yIOBICTBOPEHHS 0OpalleHHi
noTpeduTenet ycayr

B TOM YHCJIE IO KPUTEPHSIM:

2.1. Obmee KOIMIECTBO OOpAIIEHHIA
noTpeduTesel yCIyr ¢ ykasaHueM Ha
HeHaJJIexxallee KagyecTBO YCIIyT TI0
niepeiaye IeKTPUIECKOM SHEPTHH U
obcIy>KUBaHHeE, MPOLIEHTOB OT 0OIIEro
KOJIMYECTBA IOCTYNUBINNX 00parueHHit

0,5

0,3

167

oOpartHas

2.2. KonmuuecTBO MPUHATHIX Mep M0
pesynbTaTaM pacCMOTPEHHUS OOpaleH it
NOTpebHTENIeH YCIIyT C YKa3aHHEM Ha
HEHaJyIeXxKallee KauecTBO YCIIYT 10
nepenaye NEKTPHUSCKOH S3HEPTHH U
obcTyKUBaHKE, IIPOLIEHTOB
OT OOILEro KOMMYeCTBa MOCTYTHBIINX
oOpameHuit

0,5

0,3

167

npsMas

2.3. KomuyecTBo obpameHmuii,
CBA3aHHBIX C HEYJOBIETBOPEHHOCTEIO
NPUHATHIMH MEPaMH, YKa3aHHBIMH B II.
2.2 nacrosmmel GOPMBL, MOCTYMHBIINX OT
norpeburenei yciayr
B TeyeHue 30 pabouux aHeit mocie
3aBEPUICHH MEPONPUATHH, YKA3aHHBIX B
1. 2.2 HacTosmeH hOpMBI, IPOLEHTOB OT
00IIero KOJNNYecTBa MOCTYIMUBLIAX
obparteHuit

100

obparHas




2.4. KomuvecTBo oOpanieHuii
noTpeduTesel yciyr ¢ yka3aHueM Ha
HeHa/IJIeXxalee Ka4ecTBO YCIyT,
OKa3bIBAEMBIX TEPPUTOPHAIBHOM CETEBOU
opra"m3anyeH, MoCTyIMBIINX
B COOTBETCTBYIOIIMI KOHTPOIUPYIOIUN
OpraH UCIIOJIHUTEJIbHOH BIIACTH,
IIPOLIGHTOB OT OOIIEro KOJUYECTBA
HOCTYIIHBIIMX 00panieHuit

100

oOpatHas

2.5. KonudecTBO OT3BIBOB H
IpeATIOKEHUH TI0 BOIpOcaM
JEeSTEIFHOCTH TePPUTOPHATIEHOM
CETeBOH OpraHU3alyy, OCTYMHBIIHX
yepe3 0OpaTHYIO CBSI3b, IPOIIEHTOB OT
001IIero KoJIHYecTBa MOCTYITHBIIHX
obparueHuit

100

npsMas

2.6. KonudecTBo peaM3oBaHHBIX
U3MEHEHHUH B NEATEIBHOCTH
OpraHU3alyy, HaIIPaBJICHHBIX HA
MOBBILIEHHE Ka4ecTBa 00CITy KUBaHUSA
notpebuTenel yciayr, mrT.

100

npsMast

3. OnepaTHBHOCTD pearupoBaHus Ha
obpameHus noTpeduTenei yCiryr - BCero

B TOM YHCJIE I10 KPDUTECPHSIM:

3.1. CpenHsis npoaOIKUTEIEHOCTE
BPEMEHH NPHHATHS Mep IO pe3yabTaTaM
obpallieHus IoTpeOuTeNs YCIyr, THeH

30

30

100

obpartHas

3.2. B3aumMoneiicTeue
TEPPUTOPHAIBHON CETEBOM OpraHU3aIMU
C IOTPEOUTENISIMHU YCIIYT C LENBIO
NOJTy4YeHUs MHHOOPMAIMHU O KaYeCTRe
obCmy>KHBaHMs, peaTu30BaHHOE
MOCPEACTBOM:

100

IpsAMas

a) MMCBMEHHBIX OIPOCOB, IIT. Ha 1000
noTpeduTenel yciyr

100

6) SJIEKTPOHHOM CBSA3H Yepe3 CETh
Hnrepwer, wT. Ha 1000 notpebureneit

ycIyr

100

B) CUCTEMBI aBTOUH()OPMHUPOBAHHUS, IIIT.

Ha 1000 noTpebuteneit ycayr !

100

4. UHauBHIyanbHOCTE

II0JX0/1a K IOTPEOHUTENSIM YCITyT
JIBTOTHEIX KaTerOpHii,

10 KPUTEPHIO

10

50

obpaTtHas




4.1. KomuyecTBo obOpaieHuit
noTpeduTesel yCIIyr TbrOTHBIX
KaTeropui ¢ yKa3aHHEM Ha
HEYIOBJIETBOPUTEIBHOCTh Ka4eCTBa HX
obcmy>xuBaHus, mT. Ha 1000
notpeburenei yciryr

10

50

5. OnepaTUBHOCTH BO3MEILEHMS YOBITKOB
MOTPeOUTEISIM YCITYT NIPH
HEeCOOIIONEHUH TEPPUTOPHAIEHOM
CeTeBOM OpraHu3aImeii 063aTeNnbCTs,
IpeTyCMOTPEHHBIX HOPMAaTHBHBIMHU
IIPaBOBBIMH aKTaMH U JOTOBOPAMH

B TOM YHCJI€ ITO KDHUTEPHUSIM:

5.1. Cpenssis npoIOIDKUTETEHOCTE
BPEMEHHU Ha MPHHATHE
TEPPUTOPHUATIEHOM CEeTeBOM
opraHu3aleii Mep 1o BO3MEIIECHHIO
NOTPeOUTENIO YCIIYT YOBITKOB, MECSLIEB

100

obOparHas 2

5.2. lons notpebureneit ycuyr,
MOTYYHBIINX BO3MEINEHHE YOBITKOB,
BO3HUKIIMX B PE3YJIbTATe HEHCITOTHEHHSI
(HeHaIeKAIEro HCIIOTHEHH! )
TEPPUTOPHAIIBHON CETeBOU
opraHuzanyeil CBoux 00513aTeNbCTB, OT
Yyclia NoTpebuTesniell, B Moabp3y KOTOPEIX
OBIIIO BEIHECEHO CyIeOHOE pelLeHre, Wik
BO3MellleHHe OBIJIO IPOU3BEICHO BO
BHeCy1e0HOM MOPSIKE, IPOIIEHTOB

100

npsMas 2

6. Itoro mo HHAMKATOPY
PE3yJIBTATUBHOCTL 00PATHO# CBA3U

Haganeaux OTII

Maxkos J1.0.

HomxHOCTE

1 = .
Pacyer TIPOU3BOAHUTCS IIPU HAIMYUU B TEPPUTOPHATIBHOM CETEBOM OpraHU3aIliu Cucremsl

ZIpYTUM croco6om).

©.H.0.

asrouH(opMupoBanus (ronocosas, CMC u




®opma 2.4 - TIpeasnoxeHus TePPUTOPHABHEIX CETEBBIX OPraHU3alldi 0 IIAHOBBIM
3HAYEHUAM MTApaMETPOB (KPUTEPHEB), XapaKTEPU3YIOMIX HHANKATOPEI Ka4e€CTBa, Ha KaXIbIid

o 1
PaCUYCTHBIM IIEPUOJ PETYIIMPOBAHUS B IPEJEIaxX JOJITOCPOIHOTO IIEpUOa PEryIAPOBaHNA

000 "Onexrpuueckue cetu" r.bupck

HanMCHOBAHHC OpraHMU3aIllin

HOKa3aTeJIL 3HaquHe IIoKasaTeid, roabl:
HpezmaraeMLIe IIIAaHOBEBIC 3HAYCHUA HapaMeTpOB
(kpuTepueB), XapaKTEPU3YIOIIHX HHIUKATOPEI 2014 2015 2016
KadyeCcTBa 3

n, 0,65 2 2
1.1. 2 2 2
1.2. a) 2 2 2
1.2.6) 2 2 2
1.2.B) 2 2 2
1.2.1) 2 2 2
2.1. 0,5 2 2
2.2. 0,5 2 2
2.3. 0,5 2 2
3. 0,2 2 2
4. 0,2 2 2
5.1. 0,5 2 2
6.1. 0,5 2 2
6.2. 0,5 2 2
H, 0,53 0,41 0,48
1.1. 1 0,5 1
12 1 0,3 1
2.1. 0,5 0,5 0,5
2.2. ) 0,5 0,5 0,5
2.2.6) 0,5 0,5 0,5
2.3. 0,5 0,5 0,5
3.1. 0,2 0,5 0,2
4.1. 0,2 0,2 0,2
5.1. 0,75 0,75 0,75
6.1. 0,5 0,5 0,5
6.2. 0,5 0,5 0,5
7.1. 0,2 0,2 0,2
P, 0,49 1,93 1,8
1. 2 2 2
2.1. 0,75 3 3
2.2 0,25 1 I
2.3. 0,5 2 2
2.4. 0,5 2 2
2.5. 0,5 2 2
2.6. 0,5 2 2
3.1. 0,2 1 2
3.2.a) 0,2 2 2




3.2.6) 0,2 2 2
3.2.B) 0,2 2 2
4.1. 0,1 2 1
5.1. 0,5 2 2
5.2. 0,5 2 2
IIpeniaraeMoe IaHOBOE 3HAYESHUE NTOKA3ATENLA 0,534 0,872 0,896

YPOBHS KauecTBa OKa3bIBAEMBIX YCIIYT
TEPPUTOPHUATEHON CETEBOH OpraHU3aliy

Havanpuauk OTII

JIOmKHOCTD

npenenax OOHOr0 IOJroCpOYHOro Iepuoda peryjIupoBaHds C YKa3aHMEM ToJa OT‘-ICTHOFO

> Hymepauus IyHKTOB [OKa3aTeneif IapaMeTpoB,
cooTBeTCTBUH ¢ opmamu 2.1 - 2.3 HACTOSAIIErO MPUIOKEHHS.

XapaKTEePH3YIOIMX HHIANKATOPEI

'lCTHOI‘O nepuoaa

Ka4yecTrBa, IIPHUBCICHA B



®opwma 3.1 - OT4eTHEIE JaHHBIE 11 pacyeTa 3HaYEeHU [TOKa3aTellsd KayecTra
pPacCMOTPEHHUS 3aJBOK Ha TEXHOJIOIMYECKOE NPUCOETUHEHUE K CETH B IIEPHOT

2016 rox

00O "Dnexrpuyeckue cetu" r.bupck

HauMEHOBaHUE OpraHusaliuini

ITokazarens

Hucno, mrT.

1

Uucno 3asBOK HAa TEXHOJIOTHYECKOE IMPUCOEIUHEHHE K CETH, ITOJaHHBIX
B COOTBETCTBUM C TpeOOBaHMSAMU HOPMATHBHBIX IPAaBOBHIX aKTOB, IIO
KOTOPBIM CETEeBOIl OpraHu3alueidi B COOTBETCTBYIOIIMH pacyeTHBIN
NEepUoJ] HampaBleH MpPOeKT JOorosopa 00  OCYIIECTBICHUH
TEXHOJIOTHYECKOr0 NPUCOEAMHEHHUS 3aIBUTENEH K CETH, IIT. (N 3555 1rp)

243

Yucno 3asBOK Ha TEXHOJIOTHIECKOE IIPUCOCAUHECHUE K CE€THU, ITOJaHHBIX
B COOTBCTCTBHHU C TpC6OBaHI/IHMI/I HOPMATHUBHBIX IIPaBOBBIX aKTOB, IIO
KOTOPBIM CEeTeBOH OpFaHHSaHI/Ieﬁ B COOTBCTCTByIOH.IPIFI paC‘-IeTHBIﬁ
nepuon HalpasJICH IIPDOCKT Jorosopa 00 OCYLICCTBJIICHHUH
TEXHOJIOT'HYECKOIr'0 MpUCOCAUHCHU 3adBUTENICH K CETH C HapylmeHueEM

YCTaHOBJIEHHBIX CPOKOB €r0 HampaBiIeHus, mrt. (N, i)

IlokazaTenp KkadecTBa pacCMOTPEHHUs 3asBOK Ha TEXHONOTHYECKOe
npucoenunerne K CeTh ([ mp)

Hauvanpauk OTII

JOJIDKHOCTB




®opma 3.2 - OTyeTHEIe TaHHEIE T pacueTa 3Ha4eHUs II0Ka3aTelld KauecTsa
HCIIOJIHEHHS JOTOBOPOB 00 OCYIIECTBICHUH TEXHOIOIHIECKOTO IIPHUCOETMHCHUSL
3asiBUTEIIEH K CETH, B IIEPHOL 2016 roga

000 "Dnexrpuueckue ceTh" I.bupck

HaMMCHOBAHUE OpraHv3anuy

IToxa3zaTenn Yucro, IiT.
1 2
Uucao  HAOrOBOPOB 00  OCYIIECTBICHHMM  TEXHOJIOTHYECKOTO 245

MIPUCOCOANHEHUA 3assBUTENIEH K CCTH, HCIIOJTHECHHBIX B
COOTBETCTBYIOIIEM PAaCYCTHOM IEpHUOAE, II0 KOTOPBIM HMMECTCA
MOITTUCAHHBIN CTOPOHaMM aKT O TEXHOJOTHYCCKOM IPHCOCIHHCHHH,

mT. (Ncn 'rnp)

Yucmo  OOroBOpoB 00  OCYINECTBIEHHH  TEXHOJIOTHYECKOIrO 0
NpPHCOEAWHEHNUs  3asBUTENefl K  CeTH,  HCIONHEHHBEIX B
COOTBETCTBYIOIIIEM pACUETHOM MEpHUONe, II0 KOTOPBIM HMMEETCS
MOITHUCAHHBIA CTOPOHAMH aKT O TEXHOJOIMYECKOM NPHCOEIUHEHNUH,
[0 KOTOPHIM TMPOW3OLUIO HAapyIIeHHE YCTAHOBJIEHHBIX CPOKOB

TEXHOJIOTHYECKOT0 IPUCOSUHEHHS, WT. (N™ ¢y 1)

ITokazaTens KayecTBa HCIIOJHEHHS JOTOBOPOB 00 OCYIIECTBIECHUH 1
TEXHOJIOTMYecKOro nprcoequHenus 3asutenel K CeTH (I rmp)

Haganeunx OTII

JOJDKHOCTE




®opma 3.3 - OTyeTHBIE JaHHBIC I pacyeTa 3HAYSHHs [T0Ka3aTess COOIIoneHus]
AHTHMOHOITOJIFHOTO 3aKOHOIATENhCTBA IIPH TEXHOJIOTUYECKOM IIPHCOEMHEHUH
3asBUTEJICH K SJIEKTPUUECKUM CETSIM CETEBOM OpraHu3aliy, B IEPUOL 2016 roma

000 "Dnexrpuueckue ceTu" r.bupck

HAaMMEHOBAHUE OpraHU3alnA

Tlokazarens 3HaueHune
1 2

Uucno BCTYNUBIIMX B 3aKOHHYIO CHLy PEIICHHH aHTHMMOHOIIOJIBHOTO Yuco, mr.
oprana u (WIKM) cyda o0 YCTAaHOBIEHMH HapyIIeHHH ceTeBOd 0

opraHuzalel TpeOOBaHHMM AHTHMOHOIIOIBHOTO 3aKOHOATEIhCTBA
Poccmiickoit ®enmepamii B YacTH  OKa3aHHWS YOIyl IO
TEXHOJIOTUYECKOMY  TPHUCOEIWHEHHIO B  COOTBETCTBYIOLIEM
pacueTHOM nepuone, Wr. (Ny 1np)

O6Luee YHCJIO 3ajBOK Ha TEXHOJIOTHYECKOE INPHCOCOUHCHHE K CETH, KOJ’II/I‘-IGCTBO, JCCATKH IIT.

NOJAHHBIX 3aSJBHUTEIIIMH B COOTBETCTBYIOIIMIM PACUETHBIN IEPHOL, (Oe3 oxpyrieHus)
necaTKH WT. (N rrp) 27,1
IToxazaTens coOMoAeHNs aHTUMOHOIIOIBFHOTO 3aKOHOIATEIbCTBA TIPH 1

TEXHOJIOTUYECKOM IPHCOEIVHEHUH 3asBUTENEH K 3IeKTpHIect
cersm ceteBo opraHusayH (ILp, 1np)

Hauvaneauk OTII

JOJDKHOCTB




®opwma 4.1 - [ToxazaTenn ypoBHS HAIEKHOCTH U YPOBHS Ka4eCTBa OKa3hIBAEMBIX
YCIIyT DJIEKTPOCETEBOH OpraHu3aluu

000 "DnexTpuyeckue ceT' r.bApck
HaMMCHOBAHUE OpraHU3anvu

IToxa3zaTens

Ne dhopmyme
METOIMIECKIX
yKa3aHUH

3HaueHue

Ilokazarens cpeqHel
NPOIOJDKUTEIBHOCTH NIPEKpaIeHUI
nepenadyy AEeKTPUICCKON SHEPIHH

(1)

0,005

[NoxazaTens ypoBHSI KadecTBa
OKa3bIBaE€MBIX YCIIyT OpraHHU3alliH
I10 YTIPaBJICHUIO HallHOHAJIbHOM
(06IIEepOCCHIICKOIT) TEKTPHUIECKOM
cetbio, [,

4.1

Ilokazarens ypoBHS KayecTBa
OKa3bIBAEMBIX YCITyT
TEPPUTOPUATEHOH CETEBOM
opranm3ary, 11,

4.2

0,896

IImanoBoe 3HaUeHHe MOKa3aTeNd
mn
I, 11,

4,4.1

0,013

ITnanoBOe 3HaUEHHE ITOKA3aTEII
T
H‘mp'rnp: IT

4,4.1

bl

IT1aHOBOE 3HAUEHHE MMOKa3aTeNd
TLT
HTCOTCO’ H

4,4.1

0,985

OueHka  JOCTIDKEHHS  IIOKa3aTellsd
YPOBHS HAJEKHOCTH OKa3bIBAEMBIX

yeryr, Ky

. 5.1
METOINYECKIX YKa3aHHMA

OneHka  JOCTIDKEHMS — IIOKa3aTels
YPOBHS Ka4yecTBa OKa3bIBAEMBIX YCIIYT,
Ky (Opranmzanyy 1o yIpaBIeHHIO
€IMHON HALMOHAIBHOHN
(oOmepoccHiCKOM)  3MEKTPHUECKON
CETHIO)

m. 5.1
METOAMYECKIX YKa3aHMI

OmeHka  JOOCTIDKEHWs  IOKAa3aTessd
YPOBHS KayecTBa OKa3bIBAEMBIX YCIYT,
Koy (U1 TEppUTOpPHAIIEHOM CceTeBOH
OpraHU3aIH)

mm. 5.1
METOJTMIECKHX YKa3aHHM

Hagansauk OTII

JOIDKHOCTE

Havanpuuk IITO

JIOJDKHOCTD




dopwma 4.2 - PacueT 0000IIEHHOr0 IMOKA3aTeIA YPOBHS HAJCKHOCTH U Ka4eCTBa
OKa3bIBAEMBIX YCIIYT

000 "Dnextpraeckue ceTn" r.bupck
HaUMEHOBaHUE OpraHu3alu

No dopmyel
IToka3zaTens METOIMIECKUX 3unaueHue
yKazaHui
1. Koadumment 3HAYMMOCTH Jlnsg opraHu3aliy IO YIPABICHMIO
IoKa3aTels  YPOBHSI  HAIEXHOCTH €IUHOU HaIMOHAIBHON
OKa3bIBaEMBIX YCIIYT, allb(da (obmepoccuiickoi) 3MEeKTPHYECKOM
CETBIO:
anbga = 0,75.
Jnia TeppUTOpUAIIEHON
CETEBOI OpraHU3alHH:
aneda = 0,65
2. Koadodwurment 3HAYUMOCTH
MIOKa3aTelsd YPOBHA KadecTBa 6era =1 - anpda
OKa3BIBaEMBIX yCIIyT, Oera
3. OueHka [OCTIDKEHHMS IIOKa3aTellsd
YPOBHA HAaJEKHOCTH OKa3bIBa€MBIX m 4.1 1
YeIyT, Ky
4. OneHka JOCTWXKEHMS IIOKa3aTessd
YPOBHSI Ka4eCTBa OKa3bIBAEMBIX YCIIYT, o 4.1 1
Kxaq
5. O0oOmeHHbIH MOKa3aTeNlb YPOBHI
HaJIe)KHOCTH U Ka4eCTBa OKa3bIBA€MBIX 4 |
yeayr, Kes
Havansaux OTII
JIOIDKHOCTD
Hauameauk I1TO

JOIDKHOCTE




®opma 5.1 - OTyeTHBIE JaHHBIE IO BEIIOJHEHUIO 3asIBOK HA TEXHOJIOTHYIECKOE
NpUCOEANHEHHUE K CETH, B IIEPHOL 2016 .

000 "Onextpuueckue cetn" r.bupck
HaMEHOBAaHUE OpraHU3aIu

IToxasarens Yuco, mT.
1 2
Yucno 3asBOK Ha TEXHOJIOTHYECKOE MPHCOEIUHEHHE, ITOTaHHBIX 271

3as4BHUTCIIIMH B COOTBETCTBHH C TpeGOBaHI/I}IMI/I HOPMAaTHBHBIX
IIPaBOBBIX AaKTOB B COOTBCTCTBYIOH.[PIﬁ paC‘IeTHLIﬁ nepuon

perynupoBanus, mT. (N,,;;)

Uucno HampaBleHHBIX II0 YKa3aHHBIM 3asgBKaM IIPOEKTOB 243
JIOTOBOPOB Ha OCYIIIECTBIICHHE TEXHOJIOTHYECKOTO
IIPHUCOECIUHEHNA B COOTBETCTBHH C YCTaHOBJICHHBIM IOPSIKOM
3aKJIIOYEHMs JOrOBOpPa Ha OCYIIECTBIEHHE TEXHOJIOTHYECKOTO
npucoeauHenus, mr. (Np;)

Yucio IIPOEKTOB IIOTOBOPOB Ha OCYIIECTBIICHHE 0
TEXHOJIOTUYECKOro IPHCOSOUHEHHS IO YKA3aHHBIM 3asBKaM,
HANpaBjIeHHBIX C HapylIeHHEeM YCTAHOBJIEHHBIX CpPOKOB, INT.

(NHHI[)

Hauansamx OTII Maxkos 1.0.
JomKHOCTE @.1.0.




®opma 6.1 - PacueT 3HaYCHHUS HHAUKATOPa HHPOPMATHBHOCTH 32 IEPHOJ (IS TOATOCPOIHBIX IIEPHOIOB
perynupoBanus, HadaBmuxcs 10 2014 roxa)

000 "Onexrpuueckue cetn" r.brpck

HaNMECHOBAHUE OpraHu3alvu

Ilapametp (xpurepmuii),
XapaKTepHU3yIOIUH
MHUKATOp

3HaueHue

¢dakTy- | mmaHOBOE
YecKoe ID

(@)

@ /I x 100,
%

3aBHCUMOCTH

O1eHOYHBIH
Gamn

1

2 3

1. BO3MOXKHOCTB JINYHOTO IpHEMa
3asgBUTENIEN U ToTpeduTeneii yciyr
YIOJTHOMOYEHHBIMH NOJDKHOCTHBIMHU
JIMIIaMH TEPPHUTOPHAIIBHOMN CETEBOM
OpraHM3aIMH1 - BCEero

B TOM YHCJIE IO KPUTCPHIM:

1.1. KomuuectBo
CTPYKTYPHBIX TIOIpa3/ieICHHIA 10
paboTe C 3asBUTEIAMU H
NOTPEOUTENSIMH YCITYT B POLIEHTHOM
OTHOLIEHHH K OOIIEMY KOJTHIECTBY
CTPYKTYPHBIX IIOApa3AeieHHIH

npsMas

1.2. Konu4ecTBo yTBEPKIEHHBIX
TEPPHUTOPHATIBHOM CETeBOM
OpraHM3alyie B yCTaHOBJIEHHOM
MOpsKE OPraHU3aI[HOHHO-
PacnopsaIUTENbHBIX JOKYMEHTOB 110
BOIIPOCaM pabOTEI C 3aIBUTESAMH U
HNOTPEOUTEIIMU
YCIIYT - BCEro, INT.

npsaMas

B TOM YHCJIC:

a) perJIaMeHThl OKa3aHus YCIyT |
PaccMOTpEeHHUS 00paleH i
3asABUTEJIEN U MOTpeOUTeNeit yeuyr,
IIT.

6) HanUYWe MOJIOXKEHUS O
JEATENBHOCTH CTPYKTYPHOTO
nojpasfesieHus mo pabore ¢
3asBUTEISIMA H

NOTpeOUTeNIMH yeuyr (Hanuaue - 1,
oTrcyTcTBUE - (), IIT.

B) IOJDKHOCTHBIE HHCTPYKIIUK
COTPYIHHKOB, 0OCITY KHBAFOIIUX
3asgBUTENIEH

U notpebuTeneit ycyr, mr.




T') YTBEp>KIECHHBIE TEPPUTOPUABHOM
CeTeBOU OpraHM3alieil B
YCTaHOBJIEHHOM ITOpsiAKE GOPMEI
OTYETHOCTH O pabore

C 3aBUTEJLIMH U IIOTPEOUTEIIMHI

YCIIyT, IIT.

2. Hanmuue TeneOHHON CBA3M IS
oOpamieHuii noTpeduTeneii yeIyr k
YIOJIHOMOYEHHBIM TOJDKHOCTHBIM
JIMLIaM TEPPUTOPHAIBHON CETEeBOM
OpraHH3aliH

B TOM YHCJIC IO KPUTCPHUAM:

2.1. Hanuuwme enuHOrO
TesieOHHOTO HOMepa Ul IpHeMa
obpaienuii motpebureneit yciyr
(gammaue - 1, orcyteTBHe - 0)

npsaMas

2.2. Hanuume nadOpMaIiioHHO-
CIIPaBOYHOM CHUCTEMBI JIS
aBTOMaTH3aIH 00paboTKH
obpaleHuii motTpebuTeneit ycuyr,
IOCTYNHUBINUX 1O TeneoHy
(nanuupe - 1, orcyrcreye - 0)

npsaMast

2.3. Hamuyue cuctemsl
aBTOMHGOPMHPOBAHKS
noTpebuTesnel yciyr mo TeinedoHny,
npeaHa3sHAYEeHHOH [T TOBEIEHHUS 10
HMX THIIOBOH HHpOpMAaIMH (HaIHYHe
- 1, orcyrcTeue - 0)

npsiMast

3. Hammuue B cetu UHTepHeT caiita
TEPPUTOPUAIIBHOM CEeTEBOM
OpraHM3aliy ¢ BO3MOXKHOCTEIO
obmeHa uHbOpMarnueii ¢
HOTpeOUTESIMU

YCIIYT IOCPEACTBOM

SJIEKTPOHHOM IOYTHI

(manuuue - 1, orcyrcTre - 0)

IpsiMast

4. IlpoBeneHre MEpONPHUSTHI 10
JOBEEHHIO 10 CBEICHUS
norpeduTenel yciryr HeoOXoqUMMOM
uHpOpMaLIUH,

B TOM YHMCJIe ITyTeM €€ pa3MelleHHs B
cetu MlHTEpHET, Ha 6yMaXkKHBIX
HOCHTEJIIX WM UHBIMH JOCTYIIHEIMH
crioco6amu

(npoBenenue - 1, orcyrcrBue - 0)

npsmMas




5. IlpocToTa ¥ NOCTYIHOCTE CXEMBI
06>KaTOBaHUS TIOTPEOHUTEIIMYU YCIIYT
JEUCTBUI TODKHOCTHBIX JIHILY
TEPPUTOPHUATBEHOMN CeTeBOH
OpraHU3aI|H, IO KPUTEPHIO

obpaTtHas

5.1. Obmree konmyecTBO OOpameHuH
noTpebuTesel yciayr o IpoBeACHUH
KOHCYJIBTALIUM I10 IIOPSAKY
o0>xanioBaHus NEUCTBUNA
(6e3nmeiicTBUS) TEPPUTOPHUATHHOM
CETEeBOH OpraHM3alluy B X0
HCITOJIHEHHS CBOMX (YHKIIHH,
IIPOLICHTOB OT OOIIEro KOJUIECTBA
MOCTYNHUBIIUX OOparneHui

6. CrerneHb NOJTHOTEI, aKTyaJIbHOCTH
Y IOCTOBEPHOCTH IPEIOCTABIIIEMOM
oTpeOHuTEIsIM yeIyr HHGOPMAIIUH O
JIeATeIIBHOCTH TEPPUTOPHATBHOM
CETeBOM OpraHH3aI|H - BCETO

B TOM YHCJIC 11O KPUTEPUAM!

6.1. Obmiee koHYIECTBO
obparenuii morpedureneit yciyr o
IPOBENEHUH KOHCYIIBTAIIUM I10
BOIIPOCaM JIE€ATEIIHEHOCTH
TEPPUTOPHUATIBHOM CETeBOU
OpraHU3aliH, IIPOLIEHTOB OT 00IIero
KOJINYECTBA ITOCTYTIHBIINX
oOpamenuit

oOparHas

6.2. KonuuecTBo oOpamienuii
noTpeduTesel yeIyr ¢ ykazaHHeM Ha
OTCYTCTBHE HEOOXOIUMOM
uHGOPMaLUH, KOTOpast AOJDKHA OBITh
pacKphITa TEpPUTOPUATIBHOM CETeBOM
OpraHu3alfiel B COOTBETCTBHH C
HOPMaTHBHBIMH IIPaBOBBIMH aKTaMH,
IIPOLIEHTOB OT OOIIEro KOJHUYECTBA
MOCTYNMBIIMX OOparneHuit

obparHas

7. IToro no WHAMKATOPY

UHGOPMATUBHOCTH
Hagansauk OTII Makog J1.0.
JomxHOCTD ®.1.0.




®opwma 6.2 - PacueT 3Ha4eHNS HHOUKATOPA UCIIOTHUTEIEHOCTH
(W1t TONTOCPOYHBIX TIEPHOIOB PEryINpOBaHuUs, HadaBmuxcs 10 2014 rona)

000 "Dnextpuueckue cetu'" r.bupck

HapuMCHOBAaHUE OpraHr3alii

Haumenopanue nmapamerpa (Ioka3aTeis),
XapaKTepPU3YIOLIEro
HUHIUKATOP

3HayeHue

¢daxTH- | TUIaHOBOE
gecKoe (In
(@)

@ /I1x 100,
%

3aBHUCHMOCTE

O11eHOYHEIH
Oam

2 3

1. Cobnronenue TpeOOBaHHA HOPMATHBHBIX
IIPaBOBBIX aKTOB U JOTOBOPHBIX
00s3aTeNbCTB NPH  OKAa3aHHHM YCIAYr 110
TEXHOJIOTHIECKOMY NPUCOETUHEHHIO
SHEProNpPUHHUMAIOIIKX yCTpoicTB
notpedureneit  yoryr (3agBurencii) K
o0beKTaM  DIIEKTPOCETEBOrO  XO3SIMCTBA
TEPPUTOPHAIEHOH CETEeBOH OpraHM3alllu -
BCEro

B TOM YHCJIC 110 KDUTEPUAM:

_1.1. Cpennee BpeMs Ha NOATOTOBKY H
HaIpaBjieHWE  IPpOEeKTa  JOroBopa  Ha
OCYIIIECTBIICHHE TEXHOJIOTHYECKOT 0
[IPUCOENMHEHHUS 3asBUTENIO, THEH

obpatHas

_1.2. Cpennee BpemMss Ha BBIOJHEHHE
OTHOCAIIENHCS K TEPPUTOPUATIEHON CeTeBOM
OpraHM3ali 4YacTU TEXHHUYECKHX YCIIOBHE
1o IOTOBOPY Ha OCYIIIECTBJICHHE
TEXHOJIOIHYECKOro IIPUCOEAUHEHN, THeH

obparHas

2. CobmroneHHEe CpPOKOB IO TMpPOLEIypam
B3aUMOJEHCTBUA C MOTPEOHTENIMH YCIIyT
(3asBUTENSAMH) - BCETO

B TOM YHCJIE TI0 KPUTECPHSM:

_2.1. Cpennee BpeMs, 3aTpadyeHHoe
TEPPUTOPHANBHOM CETeBOM OpraHu3alen
Ha  HamnpaBlleHHe IIpOEKTa  JOroBopa
OKa3aHMA yeIyT Io nepenaye
BJIEKTPUYECKOM  SHEPrHM  IOTPEOHTEIIO
ycuyr (3asBUTENIO), qHEH

obparHas

_2.2. Cpennee BpeMs, HeOOXOOHUMOE IS
000pyI0BaHHA TOYKH IIOCTaBKH HpHOOpamMu
ydyeTta C MOMEHTa IIOJaud 3asBIICHHS
HNOTpeOUTENEM YCIIYT:

obpatHas




a) g (QU3MYECKUX  JIHML,  BKIIOYas
HHAUBUIYaNBHBIX IIpeNIpUHUMATeNel, Hu
IOPUIMYECKUX JIULl - CYOBEKTOB MAaJOro U
CPEIHEro NpeIIpHHAMATENbCTBA, THeH

|6) mns ocraneHEIX ToTpebmTeneit ycmyr,
JHEH

_2.3. KonnuecTtBo cily4aeB oOTKasa OT
3aKIIOYEHHS M CIy4YaeB  pPacTOPXKEHHUs
noTpebUTeneM YCIyr IOTOBOPOB OKa3aHHS
YCIyT 1O  Iepenade  dIEKTPUIECKOM
SHEPTHH, IPOLIEHTOB OT OOIIEro KOJHYeCTBa
3aK/FOYEHHBIX TEPPUTOPHAIBHOM CETeBOM
OpraHu3alHel JOrOBOPOB C MOTPEOUTEIIMU
ycIyr (3asBUTEISIMU), KpoMe (U3NIECKUX
JIUIL

obparHasd

3. OrcyrcTBue  (HanWyWe)  HApYIIEHHIA
TpeOoBaHmit aHTHUMOHOIIOJIEHOTO
3aKoHoAarenscTBa Poccutickoit @eneparum,
10 KPUTEPHIO

obpatHas

3.1. Komuuectso YCTaHOBJIEHHBIX
BCTYIIMBIIUM B 3aKOHHYIO CHJIy peIIeHHEM
aHTHMMOHOIIONIBHOIO opraa ¥ (WiM) cyna
HapylIeHWH  TEPpUTOPHAIIEHOM  CETEBOM
opraHu3aruei TpeboBaHuUt
aHTUMOHOIIOJIEHOTO 3aKOHONATEJIbCTBA
Poccuiickoit ®enepauu, B TOM 4YHCIIE IO
dakTaM JAHUCKPHUMUHAIMM MOTpeOUTENeH
ycIIyr Io JOCTYILY K  yciIyram
TePPUTOPHAIBLHON CETEBOM OpraHU3alliH, a
TalOKe MO IOPANKY OKa3aHHUSA 3THX YCIYT,
IPOLIEHTOB ~ OT  OOIIero  KOJHMYecTBa
MOCTYINHUBINKX 3a5dBOK Ha TEXHOJOTHYECKOE
IIPUCOETUHEHHE

4. OrcyrcTBHEe  (HaIW4yKWe)  HApyIIEHHMH
TpeboBaHMil 3aKOHOAATENLCTBA Poccuiickoit
Deneparuu 0 roCyIapCTBeHHOM
peryaupoeanud  1HeH  (tapudor), 10
KPUTEPHIO

obpatHas

4.1. Kommgectso YCTaHOBJICHHBIX
BCTYIHBILIMUM B 3aKOHHYIO CHITy peIlleHHEM
aHTHMOHOIOJILHOTO OpraHa u (WiH) cyna
HapyIleHWH  TEPPUTOPHAIBHOM  CeTeBOM
opranmsanedi  TpeOoBaHHM B  YacTd
TOCYIapCTBEHHOIO  pPEeryJMpoOBaHHA  IIeH
(rapudoB),  MPOLEHTOB  OT  OOIIETO
KOJIHYECTBA IOCTYNMBIIMX 3asBOK Ha
TEXHOJIOTHYECKOE NIPUCOECTUHEHHE




5. Cobmonenue TpeGOBaHMH HOPMaTHBHEIX
NMpaBoOBBIX akTOB Poccuiickoit dDenepanyu
[0 TIOJIEP)KAHUIO KadecTBa 3JIEKTPUYECKOU
SHEPTHH, 110 KPUTEPHUIO

5.1. KomuuecTBo obOpateHuit
noTpeOuTenell ycIyr ¢ yKa3aHHEM Ha
HEeHaJuIeXKallee KadeCTBO 3JIEKTPHYECKOM
SHEPrHy, NPOLEHTOB OT O0IIEro KOJIMIecTBa
MOCTYTMBIIKX OOparneHui

oOparHas

6. Hamuume B3aUMOJIEUCTBUL c
MOTpeOUTENAIMH  yCIOyr TIPU  BEIBOJIE
obopynoBaHus B peMOHT u (WIH) u3
9KCIUTyaTall|uH

B TOM YHCJIC ITO KPUTCPHUAM!

_6.1. Hammuue (oTcyTcTBHE)
YCTaHOBJIEHHOH NPOLIEIYPE! COITIACOBAHUS C
NOTpeOUTEISIMA  YCIIyT rpadHKOB BBIBOAA
3JIEKTPOCETEBOro 00OPYAOBaHUSI B PEMOHT U
(mnu) U3 SKCIUTyaTalyy (Hamyue - 1,
orcyrcTBue - 0)

npsMast

_6.2. Kommaectro obpameHuit
norpeburened ycayr ¢ YyKa3aHMeM Ha
HecOIrJache  BBEICHMSI  IpelyiaraeMbIX
TEpPUTOPUATIPHOA CETEeBOM oOpraHu3auei
rpaduKoB BBIBOJIA 3JIEKTPOCETEBOTO
obopynoBaHHI B PEeMOHT U (W) u3
SKCIUTyaTalliy, IIPOLIEHTOB OT 0O0mero
KOJIMYECTBA IOCTYNMBIIMX  OOpaIleHHH,
KpoMe H3HMYECKUX JIHI

obparHas

7. CobmroneHue TpeOOBaHUI HOPMATHBHBIX
NPaBOBBIX aKTOB IO 3aIIUTE MMEPCOHATBHBIX
JaHHBIX MOTpebuTenel ycuyr (3asBuTeneii),
10 KPUTEPHIO

obparHas

7.1. Konuyectro oOpameHuit
notpebutenedl  ycmyr —(3asBuTeNeH) C
yKa3zaHHeM Ha HEeIPaBOMEPHOCTh
HCIONB30BaHU  IIEPCOHATBHBIX  JAaHHBIX
notpedurenei yeIyr (3asBureneii),
NPOLIEHTOB ~ OT  OOIero  KOJHYecTBa
MOCTYIUBIINX OOpalneHui

8. Uroro no ugukaTopy

HCIIOJTHUTEIBHOCTH
Hagansaux OTII Maxkos [1.0.
JIOJDKHOCTD ®.1.0.




@opma 6.3 - PacueT 3Ha4eHUI HHANKATOPA Pe3yIbTaTABHOCTH 00OPATHOH CBSA3H
(U1 MONTOCPOYHBIX IEPUOIOB PETYIUPOBaHUs, HadaBmuxcs 10 2014 rona)

000 "Onexrpuueckue ceTu" r.bupck

HaVMCHOBAaHWE OpraHu3aluu

ITapameTp (moka3zaTens),
XapaKTepU3YOIUA
HWHIUKATOP

3HayeHHe

¢dakTu- | IUTaHOBOE
4ecKoe In
(@)

@ /I1x 100,
%

3aBHCHMOCTE

O1nieHOYHBIH
Gayut

1

2 3

1. Hanu4ue cTpykTypHOro
NOApa3/ieIeHHs TePPUTOPHATIBHOM
CETEeBOM OpraHH3alH 110
PaccMOTpPEeHHIO, 00pabOTKe M IPHHSATHIO
Mep 1o 00paIueHusIM NoTpeOuTeENeH
yciyr (Hanmgge - 1,

orcyTcTBHE - 0)

npsMast

2. CreneHp yIOBIETBOPEHHS OOpaIleHHIM
noTpeduTeneit ycuyr

B TOM YHCJIE TIO KPDUTCPHAM:

2.1. O61mee KONMUIECTBO OOpaIeHtit
noTpebHTENIeH YCIIyT ¢ YKa3aHHeM Ha
HeHaJjIexaliee Ka4eCTBO yCIIyT 110
nepeaaye 31EKTPHYECKON SHEPIHd U
oOcy>XKHBaHUe, IPOLIEHTOB OT OBIIEro
KOJIMYECTBA ITOCTYIHMBIIAX OOpaIieHui

obparHas

2.2. Konu4ecTBo NPUHATHIX Mep 10
pe3yJibTaTaM pacCMOTPEHHs OOpalleHui
noTpebuTenel yCIyr ¢ yka3aHueM Ha
HEHaJjIexanee Ka4ecTBO yCIyT II0
nepenaye 3J1eKTPUIeCKOH SHEPTUH U
o6cITyKHBaHHe, IPOLEHTOB
OT OOILEro KOJTMYECTBA MOCTYTHBIINX
oOpareHuit

npsMast

2.3. KonmuecTBo o6parmnenui,
CBSI3aHHBIX C HEYIOBJIETBOPEHHOCTHIO
MPUHATEIMH MEPAaMH, YKa3aHHEIMH B 1.
2.2 nacrosmeii GOpPMBI, MOCTYIMUBIIUX OT
notpebureneit yciayr
B Teuenue 30 pabouux qHel mocie
3aBepIIEHHs MEPOIIPUATHH, YKa3aHHBIX B
1. 2.2 HacTosmel GOopMEI, IPOLIEHTOB OT
00Iero KOJMYeCcTBa MOCTYIMBIIHX
obpameHuit

obparHas




2.4. KonuyectBo obpareHui
noTpebuTesnel ycayr ¢ ykasaHueM Ha
HEeHaJyIeXxaIee KauecTBO YCIIyT,
OKa3bIBAEMBIX TEPPUTOPUATIBHON CETEBOM
opraHu3anuei, IOCTYIHUBIINX
B COOTBETCTBYIOIIMH KOHTPOIUPYIOIIHI
OpraH HCIIOJIHUTEIBHOH BIacTHy,
MPOLIEHTOB OT OOIIEro KOJIHMYECTBA
MOCTYMUBINKX OOpalneHuH

obpaTtHas

2.5. Kom4ecTBO OT3HIBOB U
TIpeJIOKEHMH 110 BOIIpocaM
JESTEILHOCTH TEPPUTOPUATILHOMN
CETeBOM OpraHHU3aliy, OCTYIHUBIINX
yepe3 0OpaTHYIO CBS3b, MPOLIEHTOB OT
001IIIero KOJIMYeCTBA MOCTYIMUBIINX
oOpaieHui

npsMast

2.6. KomngecTBO peanr30BaHHBIX
HW3MEHEHHUH B IeATeIbHOCTH
OpraHM3aliy, HallpaBJICHHBIX Ha
TMIOBBILIEHHE Ka4eCTBa O0CITy>KUBaHUL
nortpeOuTesel ycyr, IIT.

psMas

3. OnepaTHBHOCTH pearupoBaHus Ha
oOpalleHus IoTpeOuTeNel YCIyT - BCEro

B TOM YHCJIC IO KPUTCPUAM:

3.1. CpenHss npoIOIDKUTEITEHOCTE
BPEMEHU NPHHATHS Mep IO pe3ybTaraM
oOpaienus NoTpeduTeNs yCiayr, JHei

oOparHas

3.2. BzaumopetiicTeue
TEPPUTOPUATIEHOM CETEBOM OpraHu3aiu
C MOTPEOUTENIIMH YCITYT C LEIIBIO
NOJy4YeHUs MH(OpPMAIMH O Ka4eCcTBe
O0CITy>KUBaHHS, peaTu30BaHHOE
IIOCPEICTBOM:

npsMast

a) MMCBMEHHBIX OIpocoB, mT. Ha 1000
norpebureneii yciyr

0) 3JIEKTPOHHOM CBSI3H Yepe3 CeTh
Huteprer, mr. Ha 1000 noTpebureneit

yemyr

B) CUCTEMBI aBTOUH(GOPMHUPOBAHHMS, IIT.
Ha 1000 notpebureneit ycmyr !

4. UanuBuayansHOCTE

MOIX0/1a K OTPEOUTENSIM YCITyT
JIBTOTHBIX KaTeTOpUH,

10 KPUTEPUIO

oOpatHas




4.1. KomyecTBo oOpalneHui
noTpeduTenel yCIyr TbrOTHBIX
KaTeropuil ¢ yKa3aHUEM Ha
HEYyIOBJIETBOPUTEIIEHOCTh Ka4eCTBa MX
obcmy>xuBanus, mt. Ha 1000
rotpeburenei yciryr

5. OnepaTHBHOCTH BO3MEIIEHUS YOBITKOB
MOTPEOUTENIM YCIIYT IPH
HECOOIIIONCHUH TepPUTOPHATBHOM
CEeTeBOH opraHu3anueii 00s3aTeNbCTB,
IIpeyCMOTPEHHBIX HOPMaTHUBHBIMHU
IIPaBOBBIMU AKTAMH M JOTOBOPaMH

B TOM YHCIJIC 11O KPUTCPHUAM:

5.1. CpenHsist IpOIOIDKUTEIBHOCTD
BpPEMEHH Ha IPUHSITHE
TEPPUTOPHUAIIBHOM CETeBOM
opraHu3alyel Mep 110 BO3MEIIECHHIO
HOTPEOUTENIO YCITyT YOBITKOB, MECSLIER

obpaTtHas -

5.2. Jlonsa notpebureneit yciyr,
HOJIYYMBIINX BO3MELICHHE YOBITKOB,
BO3HMKIIHX B Pe3yJIbTaTe HEUCIIOJHEHHS
(HeHaaeKaIero UCTIOJTHEHHS)
TEPPUTOPHAIIBHOM CETEBOM
OpraHM3aluel CBOMX 0053aTeNbCTB, OT
YKCIIa NOTpeOHUTeNeH, B O3y KOTOPHIX
ObIII0 BEIHECEHO CyIe0HOE pelleHre, Wil
BO3MeElIEeHHE OBUIO IPOU3BENIEHO BO
BHECYZI€OHOM IOPSIKE, IPOLIEHTOB

npsaMas -

6. Mtoro no uHmuKaropy
Pe3yJIbTaTUBHOCTH 0OPaTHOM CBA3U

Haganpuauk OTII

JloIDKHOCTD

1 9 e
Pacyer OPOXU3BOAMTCA IIPYU HANIMYUU B TEPPUTOPHATIEHOM CETEBOM OpraHu3anuu Cucremsi:

JIPYTHM CIIOCOGOM).

P~

n%_(b;bpx\_mp BAHIS (romocosas, CMC u




®opma 6.4 - ITpemmoxxeHus TEpPUTOPUATHHBIX CETEBBIX OPIaHU3aIMi 110 IIJIAHOBBIM 3HAYCHHUAM
mapaMeTpoB (KpUTEPUER), XapaKTEPU3YIOIIX HHAUKATOPEI Ka4eCTBa, Ha KX bl PacUeTHBIA

1
IIEPHOJ] PETYIMPOBAHUS B IpeieNiaX JOJITOCPOYHOr0 IIEPHOa PEryINPOBaHUA

(ISt TONTOCPOYHBIX MEPUOOB PEryIupoBaHms, HauaBmuxcs 10 2014 rona)

00O "Onexrpuueckue cetu" r.bupck

HanMCHOBAHUE OpraHU3aly

ITokazarens 3HayeHHe MoKa3aTelIsd, TOAbI:

IIpennaraemsle IIaHOBHIE 3HAYECHUS
I1apaMeTpoB (KpUTEPHEB), XapaKTePU3YIOIIHX 2014 2015 2016
WHIUKATOPEI KA4eCTBa *

1.1. - = .

12.a) ) ) .

12.6) _ ; )

1.2.B) - & -

1.2.7) _ _ )

2.1, - - -

2:2.. - - -

23 - - -

S:l. - - -

6.1. - - -

6.2. = 5 -

1.1. - " =

1.2. - = -

2.1. - - -

22.2) ] ) ;

22.6) ) ; .

23, - - -

3.1. - - -

4.1. - - -

5.1. - - -

6.1. = 5 -

6.2. = . =

7.1. - - -

2.1. - - -

2.2. - - -

2.3. - - -

24. - - -

2, - - -

2.6. - - -




3.1. = 5 -
3.2.a) - = =
3.2.0) = = =
3.2.B) - - -

4.1. - - -
5.1. - - -
5.2. - - -
IIpennaraemoe IIaHOBOE 3HAYCHHE
MOKa3aTeNs YPOBHS KadecTBa OKa3hIBAEMBIX
YCIIyT TEPPUTOPHATIBHOM CeTeBOM

OpraHH3al|K
Hagameaux OTITI Maxos J1.0.
JlOIDXHOCTD ®.1.0.

npeuenax OTHOr'0 JOITOCPOYHOI0 NEPUOAA PErYyTUPOBAHUA C YKa3aHHEM I'oa OTYETHOTO pacqe'rHoroﬂepnojla pel"yJTPIpOBaHH}I

* HyMeparus IIyHKTOB IT0Ka3aTeneil [apaMeTPOB, XapaKTEPU3YIOIUX HHIUKATOPEI Ka4eCTRa, PUBEACHA B COOTBETCTBHU
¢ hopmami 6.1 - 6.3 HACTOSINETO MPUIOKEHHS.



®opma 7.1 - [lokazaTenu ypoBHs Hale)KHOCTH U YPOBHS Ka4€CTBA OKa3bIBAEMbIX
VCIIYT 3JIEKTPOCETEBOM OpraHu3aIluu
(s ciIy4yaeB ycTaHOBJIEHHS IUIAHOBBIE 3HaYeHus 10 2014 rozaa)

000 "Onextpuueckue cetd' r.bupck
HarMCHOBAaHHWE OpraHU3allui

Ilokxazarens Ne popmymst 3HaueHue
METOINIECKUX
yKa3aHuH

Tloka3zarens cpenHeit
MPOJOJDKUTEIHFHOCTH IPeKpaIieHui
nepeaqy dIeKTPUIECKOM SHepruu 1 .

(1)

ITokazarens ypoBHS KayecTBa
OKa3BIBaE€MBIX YCIIYT OpraHU3aI[iH
II0 YIPaBJICHHIO HAIHOHATBHOU 6.1 -
(ob1mepoccuiicKoi) AMEKTPHYECKOM
cetsio, Iy,

ITokazarens ypoBHS KayecTBa
OKa3bIBAEMBIX YCIIyT

TEPPUTOPHAILHON CEeTeBOM 62 i
opranmzamuy, I1 .,
IInanoBoe 3HaYeHHE MOKA3aATEIs v
I, 11, , 4.1
ITnanoBoe 3HaYeHHe MOKa3aTe s
I ™ 4,4.1 =
THPTIp>
IInanoBoe 3HaYeHHE NOKA3aTENIS T
HTCOTCO’ Hm ’ .
OueHka  JOCTIDKCHHS  IOKa3arels 1
om. 7.

YPOBHA HAACKHOCTH OKa3bIBACMBIX . =
METOMHYCCKHUX a3aHuHu
yCJIy F: KHaI[ YK

Ouenka  OOCTIKEHHS — IOKa3arels
YPOBHS Ka4eCTBa OKa3bIBAEMBIX YCITYT,

Kias (OpraHmMzanyu 1o ympaBJIEHHIO m. 7.1

€IUHOM HaITMOHAJILHOM METOIMYECKUX YKa3aHUH i
(oOmepoccHHCKOH)  3MEKTPUYECKOM

CETHIO)

Orenka JOCTHXKCHHUA ImoKasarTejisa

YPOBHS Ka4eCTBa OKa3bIBAEMBIX YCIIYT, o 7.1
Kyay (W1 TEppHUTOpHANLHOH CeTeBOH |  merommdeckux ykasaHmit i
OpraHu3aIim)

Havansauk OTII Maxos 1.0

JOoIKHOCTE ®.1.0. /

¥ e mprmr et
SHeKTPHYE




TloaroTosneHo ¢ Hemons3osaHueM cucteMsl Koncyabrantllmoc

@opma 7.2 - Pacger 0000IE€HHOr0 MOKa3aTelis ypOBHS HaIS)KHOCTH U Ka4eCTBa
OKa3BIBaEMBIX YCITYT (JUIS JONTOCPOYHBIX IEPUOJIOB PETYIHPOBaHMS, HaduaBmmmxcs 10 2014
roja)

000 "Onextpuueckue ceTn" r.bupck
HanMCHOBAaHUEC OpraHU3allui

Ne dpopmyns
IToxazarens METOUIECKHX 3HavyeHue
yKa3aHUU
1. Koadpdurment 3HaYUMOCTH Jnst opraHuzaliy IO YIIPABIIEHHUIO
mokazateiss  YpOBHS  HAJEXKHOCTH €IVHOH HalMOHATHHON
OKa3bIBAEMBIX YCITYT, aib(da (obmepoccHiACKON) 3NEKTPUIECKON
CETBIO:
aneda = 0,75.
s TeppuropuatsHON
CEeTEBOM OpraHU3aIMU:
anmeda = 0,65
2. Koadpouiment 3HaYUMOCTH
ITOKa3aTeIs YPOBHSA KayecTBa beta =1 - anpda
OKa3bIBaeMBIX YCIIyT, Oera
3. OueHka JOCTIKEHHS IIOKa3aTemsd
YPOBHSI HANEKHOCTH OKAa3bIBAEMBIX m 7.1 -
yenyr, Ky,
4. OneHka JOCTIDKEHHS TIOKa3aTens
YPOBHS Ka4ecTBa OKa3bIBAEMBIX YCIIYT, m 7.1 -
Kxaq
5. ObGoOIEeHHBIH TOKa3aTeNb YPOBHA
HaJI&>KHOCTH U Ka4eCTBa OKa3bIBaeMBIX 7 .
yemyr, Kog
Haganmsauk OTIIT

JOIKHOCTE




[punoxxenue 1

dopma 8.1 <1> - XypHan yyera HaHHBIX TNepBH4YHOH HHQOpPMauUMH MO BCeM
MPEKPAIIEHHAM Mepeaayl EKTPUUYECKOH SHEPrHH MPOH3OIIEAUINX Ha 0ObeKTax

2016 rox

JJIEKTPOCETEBBIX OpraHH3allvH 3a

000 "Onexrpuyeckue ceti” r.bupck

HaHMEHOBAHHE OpraHH3alHHd
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27 | » ; .04, .04, .04, KypHAI .04,
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448 19.04.2016 | 19.04.2016 | 19.04.2016 19.04.2016
28 | " ; .04, .04, .04, KypHAT .04,
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ks 18.05.2016 | 18.05.2016 | 18.05.2016 18.05.2016
30 | ™ ; 0 .05. .05. .05. KYpHAT .05.
ne]zr;l:;ecxue QELO3 (DY T # # 4 4 + 4 9:31:00 12:31:00 12:31:00 300 orxmovenuit | 12:31:00
o 18.05.2016 | 18.05.2016 | 18.05.2016 18.05.2016
31 | ™ . .05. .05. .05, KypHa .05,
nelrcrep:::'ecxne (1024 | JIBIL | 10 o o1 o o o o1 11:01:00 11:21:00 11:21:00 0,33 orkmouenu | 11:21:00
000 18.05.2016 | 18.05.2016 | 18.05.2016 18.05.2016
32| .1032 | 1911 | 10 o o . HYPHEL .
neir:;l:;ecxue L 131 131 131 f 128 = 1 11:30:00 12:31:00 12:31:00 192 orkmouenuit | 12:31:00
200 19.05.2016 | 19.05.2016 | 19.05.2016 19.05.2016
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nel;rg:::eckne $.215 3l | 10 1267 1267 12671267 1267 1267 0:00:00 9:12:00 0:12:00 0,20 ormouenuii | 9:12:00
oo 19.05.2016 | 19.05.2016 | 19.05.2016 19.05.2016
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38 OnexTpHyeckue .102 | JIDI | 10 432 432 432 | 432
ir:.mu @ 432 42 18:17:00 18:37:00 18:37:00 033 OTKJTIOYEHHH 18:37:00
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41 | "Inexrpreckie $.5 | 1o 1 1 1 0 1 1 28.05.2016 | 28.05.2016 | 28.05.2016 0,17 SKypHan 3 .05.2016
cetn" 19:37:00 19:47:00 19:47:00 orkmoyenuit | 19:47:00
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42 | "Snexrprueckue $.5 o | 10 1 1 1 0 1 1 28.05.2016 | 28.05.2016 | 28.05.2016 1,05 KypHaT ) .05.2016
ceti" 20:55:00 | 21:58:00 21:58:00 otkmouenuii | 21:58:00
968 28.05.2016 | 28.05.2016 | 28.05.2016 28.05.2016
43 | "Snextpuueckue | §.302 | JI311 | 10 0 0 4o 4 o o o 0,00 ypran o
l:;?m“ ¢ 4 20:55:00 | 21:58:00 21:58:00 ’ orxmodennit | 21:58:00
000 28.05
44 | "Inextpuucckue | $.314 | JoI | 10 0 0 3 o 3 3 28.05.2016 | 28.05.2016 | 28.05.2016 0,00 JKypHaI 3 .05.2016
" 20:55:00 | 21:58:00 | 21:58:00 orkmoyenuit | 21:58:00
0oo 30.05.2016 | 30.05.2016 | 30.05.2016 30.05.2016
45 | "nextpuueckue | ¢.1034 | JI31I | 10 467 467 467 | 467 o o o yprat o
::m.. @ 4 467 467 9:30:00 9:39:00 9:39:00 015 OTKJIOYEHHH 9:39:00
won 30.05.2016 | 30.05.2016 | 30.05.2016 30.05.2016
46 | "Onextpuueckue .1031 | JI3MI | 10 499 499 49 .05. .0S. .05. KypHAIT .05,
]Z:Sr“u @ o = (st 498 9:30:00 9:39:00 9:39:00 0o OTKJIIOUEHHIT 9:39:00
000 09.06.2016 | 09.06.2016 | 09.06.2016 09.06.2016
47 | "dnextpuyeckue | $.200 | JI3II | 10 304 304 304 | 300 oy e Y AYPHAN 9,
T;Hu L 304 304 13:00:00 13:15:00 13:15:00 025 orkmoyenuit | 13:15:00
st 10.06.2016 | 10.06.2016 | 10.06.2016 10.06.2016
48 | "Inexrpuueckue | ¢.120 | JIOM | 10 107 107 107 | 107 o oo o0 ypHal oo
K::m.. ¢ 107 107 8:41:00 9:03:00 9:03:00 0.37 OTKJIIOUEHHH 9:03:00
000 14.06.2016 | 14.06.2016 [ 14.06.2016 14.06.2016
49 | "Onektprueckue .1015 | JISII | 10 0 0 376 6 o . o HypHel -
122-“" ¢ 3 376 316 8:30:00 9:30:00 9:30:00 8,90 OTKJIIO4EHHH 9:30:00
0oo 14.06.2016 | 14.06.2016 | 14.06.2016 14.06.2016
50 | "Onextpuueckue 117 | JIoI | 10 210 210 0 o o U0 AYPHAT M0
l::,m.. ¢ 210,210 210 210 9:00:00 9:24:00 9:24:00 0,40 orkmouennit | 9:24:00
o0 14.06.2016 | 14.06.2016 | 14.06.2016 14.06.2016
51 | "Onexrpuueckue .31 | JI2IT | 10 409 409 3 oot s 200, KypHan 0.
C;‘H" ¢ 409 1 40 4 402 15:47.00 16:29:00 16:29:00 0,70 orkmoyenuit | 16:29:00
000 15.06.2016 | 15.06.2016 | 15.06.2016 15.06.2016
52 | "Onextpuueckue | §.215 | JI3M | 10 1267 1267 267|126 oy oo oy Hyprat iy
lccr;-"" ¢ 1267 | 1267 1267 1267 13:30:00 14:10:00 14:10:00 0.67 orkmouennit | 14:10:00
s 28.06.2016 | 28.06.2016 | 28.06.2016 28.06.2016
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54 | "Onextpuueckue 202 | JIBI | 10 0 0 1126112
:rl)m“ B y 1126 1126 13:30:00 14:40:00 14:40:00 0,00 orxmovennii | 14:40:00
o8 02.07.2016 | 02.07.2016 | 02.07.2016 02.07.2016
55 | "nexrpuueckue | ¢.1025 | JI31I | 10 1 1 1|o L ok ik ypHAl o
l::m.. ® ! L 11:24:00 15:03:00 15:03:00 56 oTkmouennit | 15:03:00
e 02.07.2016 | 02.07.2016 | 02.07.2016 02.07.2016
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Kcr:_m.. b ! ! ! 11:24:00 11:33:00 11:33:00 15 orxmouennit | 11:33:00
o0 02.07.2016 | 02.07.2016 | 02.07.2016 02.07.2016
57 | "Onextpuueckue .39 JISN | 10 1 1 0 i i Gk ypHat e
ir:_m.. ¢ 1 L L 11:49:00 11:52:00 11:52:00 9,03 orwmoyenuit | 11:52:00
000 25.07.2016 | 25.07.2016 | 25.07.2016 25.07.2016
58 | "Onexrpuuecke | ¢.1015 | JI3M | 10 376 376 376 | 376 o > 7 FYPHAL e
ir:;ﬂu ® 376 376 15:38:00 16:09:00 16:09:00 D32 orxmovenuit | 16:09:00
ase 28.07.2016 | 28.07.2016 | 28.07.2016 28.07.2016
59 | "DnexTpuueckue 29 | JIDI | 10 0 0 72 o U 2 ypHal s
,::m“ g 2 2 2 8:30:00 8:41:00 8:41:00 0,00 OTKIIIOYEHH I 8:41:00
000 28.07.2016 | 28.07.2016 | 28.07.2016 28.07.2016
60 | "dnexrpuuecxue | $.1032 | JISM | 10 131 131 131 | 128 o g o RYPHAN s
:r:im« ¢ ! 131 131 17:41:00 17:42:00 17:42:00 0,02 orkmouenuit | 17:42:00
g 01.08.2016 | 01.08.2016 | 01.08.2016 01.08.2016
61 | "Onextpuueckue 418 | JI9I | 10 350 350 350 | 350 350 o IO 8- KypHaI -08.
I::.m" @ 2 390 8:35:00 10:17:00 10:17:00 1,70 orkmoyennit | 10:17:00
000 14.08.2016 | 14.08.2016 | 14.08.2016 14.08.2016
62 | "nexrpuuecxue | $.200 | JI31I | 10 304 304 304 | 3 04 o g D ypnen oy
I::m« @ 0 3 304 17:50:00 19:30:00 19:30:00 1,67 orkmouenuit | 19:30:00
000 18.08.2016 | 18.08.2016 | 18.08.2016 18.08.2016
63 | "Onexrpuucckue | ¢.13 | JIBM | 10 32 32 2| 32 e b o8 HYpHAL e
l::r:l."n ¢ e 32 9:32:00 11:45:00 11:45:00 2,22 orkmoyenui | 11:45:00
= 22.08.2016 | 22.08.2016 | 22.08.2016 22.08.2016
64 | "Onexrpuueckue | $.29 | JIAM | 10 72 72 2|72 2 e s s YPHAT e
l::.‘.“u ¢ 2 7 2 8:39:00 8:55:00 8:55:00 0.27 OTKJTIOYEHHUH 8:55:00
000 28.08.2016 | 28.08.2016 | 28.08.2016 28.08.2016
65 | "Inexrpuuecxue | §.1032 | JIBM | 10 131 131 131 | 128 o o o #ypHAL 8
Kciepmu ¢ 131 131 15:20:00 15:32:00 15:32:00 0,20 orkmovenuit | 15:32:00
ape 28.08.2016 | 28.08.2016 | 28.08.2016 28.08.2016
66 | "Inextpuueckue | $.418 | JIOM | 10 350 350 350 | 350 5 e Ly iy eypaan e
Kcr:mu L 20 a0 20:45:00 | 21:04:00 21:04:00 0,32 orkmouennit | 21:04:00
67 | "one Oopl(l)wcxue ¢.215 or | 10 0 0 905 | 905 905 905 29.08.2016 | 29.08.2016 | 29.08.2016 0.00 HypHAN 29.08.2016
Kcr:;".. TIT Ne34 0:37:00 | 5:09:00 | 5:09:00 ’ orimouenuit | 5:09:00
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70 | "Dnextpuueckue .403 | JI3II | 10 1185 1185 1185118
l;r:m" @ ! 1183 18s 1185 19:22:00 | 20:10:00 20:10:00 0,80 orkmouenuii | 20:10:00
000 04.09.2016 | 04.09.2016 | 04.09.2016 04.09.2016
71 | "OnextpHueckue .419 | JI3II | 10 39 39 3 s e e AypHAl .
K;rgm" ¢ 2| 32 39 19:51:00 | 20:00:00 20:00:00 0.13 orkmoyennii | 20:00:00
on0 08.09.2016 | 08.09.2016 | 08.09.2016 08.09.2016
72 | "DOnexTpuueckue .1015 | JIBII | 10 0 0 o e el AYpHAL el
K::T“.. ¢ 376 1 376 376 376 13:12:00 16:30:00 16:30:00 0,00 orkmovenuit | 16:30:00
000 14.09.2016 | 14.09.2016 | 14.09.2016 14.09.2016
73 | “Onexrpuuccxue | §.1015 | yo1 | 10 376 376 376 | 376 e o s 5 ATPERD s
cepm" @ 476 316 6:30:00 6:51:00 6:51:00 0. OTKJIIOYEHH 6:51:00
a00 14.09.2016 | 14.09.2016 | 14.09.2016 Kyp 14.09.2016
74 | "nexrpuueckue | ¢.1015 | JIOM | 10 376 376 . o o - o7
K::m.. ¢ 376 | 376 376 376 9:46:00 10:15:00 10:15:00 0,48 orkmouenuit | 10:15:00
000 15.09.2016 | 15.09.2016 | 15.09.2016 15.09.2016
75 | "Onextpuueckne | §.1015 | JI3IT | 10 0 0 376 | 376 3 o s 22 EYPHAL 2o
kcr;-“" @ 7 76 316 14:03:00 15:23:00 15:23:00 0.99 orkmoyenuit | 15:23:00
080 16.09.2016 | 16.09.2016 | 16.09.2016 16.09.2016
76 | "Dnextpuucckie 7 | 1o 37 37 3 e e Y ypHat ek
Kc?m" ¢ T3 3 37 9:08:00 10:32:00 10:32:00 1,40 otkmoyennit | 10:32:00
000 22.09.2016 | 22.09.2016 | 22.09.2016 22.09.2016
77 | "Onextpuuccine | $.403 | JI311 | 10 0 0 1185|1183 5 e L 5% YpHAT o
x::r:im" ¢ 18 1185 2:42:00 3:07:00 3:07:00 0,00 OTKJIIOUEHHIT 3:07:00
oo 22.09.2016 | 22.09.2016 | 22.09.2016 KYP! 22.09.2016
78 | "Onextpuueckue | $.215 | JIOM | 10 0 0 1267 e o o Hai o
K:;.“u ¢ 1267 1267 1267 9:17:00 13:40:00 13:40:00 0,00 ormoyenuii | 13:40:00
000 27.09.2016 | 27.09.2016 | 27.09.2016 27.09.2016
79 | "dnexrprueckue 7 | o |10 0 0 3 B2 . 2 ypHaT o’
Kc?m" @ T3 = 3 9:09:00 12:29:00 12:29:00 0,00 oTkmouennit | 12:29:00
000 28.09.2016 | 28.09.2016 | 28.09.2016 Kyp! 28.09.2016
80 | "Orexrpuueckue | §.1034 | JIBMI | 10 0 0 467 | 467 o e ot ral S
K::mu ¢ 9T 467 9:00:00 16:21:00 16:21:00 0.00 orkmovennit | 16:21:00
a0 04.10.2016 | 04.10.2016 | 04.10.2016 04.10.2016
81 | "Snexrpuueckue | $.215 |31 | 10 1267 1267 S S0 0 PKypHai 49
K:;_".. ¢ 126711267 1267 1267 9:00:00 9:08:00 9:08:00 013 OTKJIIOYEHHH 9:08:00
000 04.10.2016 | 04.10.2016 | 04.10.2016 04.10.2016
82 | "Onexrpuueckue | .215 | JI3MI [ 10 1267 1267 6 g o o FOpHEn sL
c;n“ @ 1267 Las7 1267 1207 17:30:00 18:00:00 18:00:00 0,50 orkmouenuii | 18:00:00
o0 04.10.2016 | 04.10.20 0 016
83 | "Snexrprueckue $.43 oI | 10 1 1 1 0 1 1 .10.201 .10.2016 | 04.10.2016 015 KypHan ; 4.10.2/
cetu" 12:52:00 13:01:00 13:01:00 otkoyenud | 13:01:00
000 04.10.2016 | 04.10.2016 | 04.10.2016 04.10.2016
84 | "dnexrpuueckue .105 | JI3II | 10 39 39 gl e e KypHan P
K::m.. ¢ ¥ ¥» 3 12:52:00 14:00:00 14:00:00 LI3 orkroyenuit | 14:00:00
000 07.10.2016 | 07.10.2016 | 07.10.2016 07.10.2016
85 | "Onextpmucc .105 | Jia1t | 10 0 0 9 o o oo AFPRET el
siprdcexic: | @ 2 39 2 32 9:00:00 15:58:00 15:58:00 0,00 oTkimoueHuH | 15:58:00

CEeTH




000

" 12.10.2016
86 | "Dnektpuueckue h.7 JIDI | 10 37 37 37 37 37 12.10.2016 | 12.10.2016 12.10.2016 KypHan
ceTH" ¢ 3 9:38:00 10:14:00 10:14:00 0,80 orkmouenuii | 10:14:00
000
87 | "dnexrpuuccrne | 9211 | 131 | 11 ; i i s i | |13.102016]13.102016) 13.002016 [ ) wypuan | 13102016
cern’ 11:43:01 12:23:01 12:23:01 orxmouenuii | 12:23:01
090 13.10.2016 | 1 6 016 13.10.2016
88 | "dnexrpiucckne | ¢.102 | 131 [ 10 432 432 432 | 432 432 10 3.10.20161 13.10,201 ypHan 10,
ceru" ¢ 432 13:30:00 16:20:00 16:20:00 28 oTkmouennit | 16:20:00
000 14.10.2016 | 14 6 6 14.10.2016
89 | "Onexrpuuecxue | $.215 I3 | 10 1267 1267 1267 | 1267 1267 10: 14,10.2016 14:10.201 KypHan 10.
coru® @ lagy 8:56:00 9:00:00 9:00:00 0,07 oTkmovennit | 9:00:00
000 14.10.2016 | 14.10.2016 | 14.10.2016 14.10.2016
90 | "Onexrpuucckue | $.215 | 130 | 10 1267 1267 1267 | 1267 1267 67 | e 4.10.20161 14.10207 ypHan 10,
cerii” L 1267 15:37:00 16:02:00 16:02:00 0:42 otkmouennit | 16:02:00
I 17.10.2016 | 17.10.2016 | 17.10.2016 17.10.2016
91 | "Onexrpuueckue 215 | I3 | 10 1267 1267 1267|1267 6 A e 10, HypHa -10.
cer o L L6t 13:30:00 13:48:00 13:48:00 0,20 orkmouenuii | 13:48:00
000 19.10.2016 16 6 19.10.2016
92 | "anexrpeckne | 215 | o1 | 10 0 0 12671 1267 1267 .10, 19.10.2016 | 19.10.201 KypHan 10.
ceti ¢ 1267 9:00:00 14:43:00 14:43:00 0,00 orkmovenuit | 14:43:00
a0 21.10.2016 | 21.10.2016 | 21.10.2016 21.10.2016
93 | "Onexrpuueckue .1032 | JI3I | 10 130 130 130 | 127 3 0. -10. -10. KypHa .10.
cern" ¢ 130 130 9:00:00 9:06:00 9:06:00 0,10 OTKITIIOYEHHUI 9:06:00
090 21.10.2016 | 21.10.2016 | 21.10.2016 21.10.2016
94 | "Onexrpuueckue | ¢.1032 | JI311 | 10 130 130 130 | 127 0 0 i i AypEAL R
ceit ¢ 13 138 15:00:00 15:25:00 15:25:00 042 orwmodenuit | 15:25:00
o 22.10.2016 | 22.10.20 6 22.10.2016
95 | "Onexrpuseckue | $.403 | 131 | 10 1186 1186 1186|1184 1186 86 | “%1>: 102016 22.10.201 KypHan A0:
ceru" @ i 4:56:00 6:57:00 6:57:00 202 orkmovenuit | 6:57:00
000 25.10.2016  25.10.2016 | 25.10.2016 25.10.2016
96 | "Onexrpuueckne .201 | JIom | 10 263 263 263 | 263 63 -10. 10. .10, KypHaN .10.
cern® ¢ 2 263 9:00:00 9:10:00 9:10:00 0.17 OTKJIIOYEHHIT 9:10:00
000 25.10.2016 | 25.10.2016 | 25.10.2016 25.10.2016
97 | "Onexrpruccxue | $.201 | 7131 | 10 263 263 263 | 263 263 263 |7 10. 25.10.20 KypHan 10,
cetu" ¢ 15:09:00 16:25:00 16:25:00 L2 orkmodenuit | 16:25:00
b 26.10.2016 | 26.10.2016 | 26. 6 26.10.2016
98 | "Dnextpuueckne 1403 | JI31T | 10 0 0 1186|1184 1186 1 :10, :10: 26.10.201 KypHan .10.
cetu" ¢ 186 13:26:00 15:55:00 15:55:00 0,00 orkmovenuit | 15:55:00
000 27.10.2016 | 27.10.2016 | 27.1 6 27.10.2016
99 | "Snexrpuueckue | ¢.1015 | JIBII | 10 376 376 376 | 376 376 376 | 27.10.20161 27.10.201 ypHat Y
S ¢ 13:30:00 14:55:00 14:55:00 L4z orkmouenuit | 14:55:00
e 31.10.2016 [ 31.10.2016 | 31 6 31.10.2016
100 | "Dnexrpuueckue | §.202 | J311 | 10 1126 1126 11261123 1126 1 e 19 3110201 KypHa 10.
ceTn" ¢ 126 13:30:00 13:36:00 13:36:00 6,10 orkmoyennit | 13:36:00
000 04.11.2016 [ 04.11.2016 | 04.11.2016 04.11.2016
101 | "Dnexrpuueckue 403 | Jiot | 10 1186 1186 1186] 11 g S e ypHai e
P o 1184 1186 L18s 20:50:00 21:30:00 21:30:00 o7 otkmovenuit | 21:30:00

cern"




000
W 07.11.2016|07.11.2016] 07.11.2016 JKypHai 07.11.2016
102 | "OnextpHueckue 116 | JIDI | 10 77 77
ir:m" ¢ u " n 7 13:33:00 13:57:00 13:57:00 0o orkmouenuii | 13:57:00
oae 10.11.2016 ( 10.11.2016| 10.11.2016 10.11.2016
103 | "Dnekrtpuueckue .116 | JISII | 10 0 0 o o o AypHal g
Cgmu @ myn n 77 9:00:00 16:18:00 16:18:00 0,00 orkmodenuii | 16:18:00
000 15.11.2016 | 15.11.2016 15.11.2016 15.11.2016
104 | "3nexrpuueckue [ §.15 | JIOM | 10 16 16 16 | 14 B i S oprat o
l;r:.m.. & I8 16 8:58:00 9:37:00 9:37:00 0:65 OTKJIFOYEHHH 9:37:00
ouR 21.11.2016 { 21.11.2016 | 21.11.2016 21.11.2016
105 | "Dnexrpuueckue | ¢.1022 | JI3II | 10 191 191 191 | 189 S S S aypHan e
x;pm” ¢ ! 191 191 13:37:00 15:15:00 15:15:00 1,63 orkmouenuit | 15:15:00
000 05.12.2016 | 05.12.2016 | 05.12.2016 05.12.2016
106 | "Dnextpuueckue 31 | JIDI | 10 0 0 e o e ypHai e
K::m.. ¢ 409:| 408 403 402 11:30:00 14:30:00 14:30:00 0.00 orxmovennit | 14:30:00
00p 06.12.2016 | 06.12.2016 | 06.12.2016 06.12.2016
107 | "dnextpuueckne | §.418 | JII | 10 0 0 0 S S S ypran i
KCI:;H.. @ 350 ] 350 350 350 6:56:00 8:54:00 8:54:00 0,00 OTKITIOYEHHIT 8:54:00
000 06.12.2016 | 06.12.2016 | 06.12.2016 06.12.2016
108 | "Onexrpuueckue .616 | JIDII | 10 0 0 415 s AR A KypHai i
'::m“ ¢ L 5 4l 7:28:01 9:08:01 9:08:01 0,80 orkmodenuit | 9:08:01
s 20.12.2016 | 20.12.2016 | 20.12.2016 20.12.2016
109 | "nexrpuueckre [ .39 | JIM | 10 0 0 0 S s e HYpHAL s
I::mu @ ! ! 1 13:10:00 14:43:00 14:43:00 0,00 orkmoyeHnit | 14:43:00
i 21.12.2016|21.12.2016 | 21.12.2016 21.12.2016
110 | "Onexrpuueckune | $.403 | JII | 10 0 0 o e e KypHat e
cepm" U 11861184 1186 1186 15:13:00 16:58:00 16:58:00 0,00 orkmodenni | 16:58:00
000 27.12.2016 | 27.12.2016 | 27.12.2016 27.12.2016
1| "s .302 | JIaIl | 10 L e LA JEypHAL e
nel;r;:t'l‘ecme B 4 4 11:01:00 11:02:00 11:02:00 0.02 orkmouenuit | 11:02:00
Havansauk IITO
JomxHocTh
! Ec BOCCTaHOBMEGHHE PerKUMA NOTPEBIEHHs AMEKTPHUECKO# 9Hepruu norpebureneii yc.
% YKa3bIBAIOTCA HAHMEHOBAHHS IPOHABOACTBEHHBIX OT/ETeHHi WM NpeiNpHSTHL 3ne1<rpné(é Kg)%; ei.
3 0" 1 CITy4yaes, MOANaNAIOIIHX MO/ HCKITIOUeHHUs, yKka3aHHble B ab3aue 3 mynkra 2.1 Hacroaznux M
4 " crasutcs, korna ATIB y e, a"0" - He Y
5

£y

"1" craButcs, koraa ABP ycneuner, "0" - He ycnewen.




®opwma 8.2 - Pacuer HHANKATHBHOTO IOKA3aTEIA YPOBHS HANEKHOCTH OKa3bIBAEMBIX YCIIyT
opraHu3anueii mo yIpaBIeHHIO SIMHOM HAIMOHAIBHOM (00IepOCCHCKO) IIEKTPHYECKOM CETHIO
Ha OCHOBE 00BEMa HEOOTIIYINEHHOM 3IIEKTPOIHEPTHH BCIECACTBUE MTOTHOTO (JaCTUIHOTO)
OTpaHWYEHUS HJIEKTPOCHAOKEHUS IOTPEOUTENEH.

000 "Onextpuueckue cetu" r.bupck
HanMEHOBAHUE OpraHU3aln

Ne
i HaumeHoBaHHe cocTapifrommeii nokasaress Mertopn onpeneaeHus
CymMa npousBeieHui 1o cTonoiry 32
1 O6BeM HeOOTITYEHHO# 371eKTPO3HEPTHH ([n0), u cronbiry 33 @opmer 8.1
MBT*uac (O cronben 32 * cronben 33)

Haganeuuk [ITO 3abomoru O.A.

JIOIDKHOCTE ®.1.0.




®opma 8.3 - Pacuer HHAMKATUBHOTO IOKA3aTeI YPOBHS HAEXXHOCTH OKA3bIBAEMEIX YCIyT
TEPPUTOPHATHLHON CETEBOM OpraHu3alreil Ha OCHOBE CpeIHEN IIPOJOIDKUTEILHOCTH
HapyIIeHHUs 3JIEKTPOCHAOKEHNS MOTpeOUTENel 1 CpeIHel JacTOTH IpephIBAHUS

37eKTpocHaOXEHUs TOTpeduTeNneh

000 "Onextpuueckue cetu" r.bupck

HaME€HOBAaHHE OpraHU3allun

N o/u

HanmeHnoBanue COCTaBJIAIOMEH MOKa3aTeILd

Meron onpeneneHust

MakcrmaiipHOE KOJIMYECTBO IOTpeOUuTeNeH
YCIIYT II0 Iepefade dJIeKTPUIecKoi SHeprum
(BKIIIO9as MOTpeOUTENeH AMEKTPHIECKOM
SHEPIHUH, OOCITyKUBAEMBIX SHEPTOCOBITOBBIMHU
OpraHu3alUAMH (TapaHTUPYIOIIAMHI
IIOCTaBIIMKAMH), SHEPTONIPUHAMAIOIIHE
YCTPOHCTBa KOTOPBIX HEMOCPEICTBEHHO
IIPHCOEIUHEHBI K 00BEKTaM 3JIEKTPOCETEBOTO
X034HCTBa CETEBOM OpraHU3aIiy),
06CITy>KHBaeMBIX SJIEKTPOCETEBOM Opranu3amnueit
B paMKax pac4eTHOI'O IepHo/Ia, IIT.

25260

1.1

MakcumanbHOe KOJIMIECTBO IIOTpeOuTeneH
SJIEKTPO3HEPIUH, 0OCITY>KABAEMBIX
BIICKTPOCETEBOM OpraHu3anueil B paMmkax
PacyYeTHOro neproja (BKIro4as HoTpeOuTenei
SJIEKTPHYIECKON IHEPTUH, OOCITYKHBaEMBIX
5HEProCcOBITOBEIMHA OpraHU3AIHSIMU
(rapaHTHPYIOIMMH IIOCTABIIUKAMH),
SHEPrONPHHUMAIOLIHE YCTPOHCTBA KOTOPHIX
HEIOCPEACTBEHHO IIPUCOEAMHEHEI K 00BEKTaM
3JIEKTPOCETEBOIO X035HUCTBA CETEBOM
OpraHu3aIyy), ImT.

25260

MaxkcuManbHOE 3a pacyeTHEIH IEPHOL
PeryIupoBaHus YUCIIO TOYEK MMOCTABKH
SJIEKTPOCETEBOM OpraHU3aIliH, IIT.

25260

Cpennsas mpooDKUTETBHOCTE HAPYIIEHHS
DJIEKTPOCHAOXKEHUs moTpebuTeneii (), gac.

0,64

IT

saidi

( X (cronbern 32 * cronbern
28) / mynxt 1 ®opmer 8.3)

CpenHsis 9acToTa NpephIBaHKs
QJIEKTPOCHA0XEeHU ToTpeduTenei (), ImT.

1,71

I1

saifi

~ cronben 28 @opmer 8.1/

Haganpuuk

IITO 3abomoruy O.AfL <

JIOIXHOCTE

©.1.0.




