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Dopma 2.1. Pacyer 3Ha4eHNs HHAMKATOPA HHPOPMATHBHOCTH

000 "Onexrpuueckue cetr” r.Bupck

HauMCHOBAaHHUE OpraHU3alHuH

IMapamerp (kputepuit),
XapaKTepU3YIOLIUH HHIUKATOP

3Hauenue

daktuueckoe (D)

rranoBoe (I1)

D/IIx 100, %

3aBHCHMOCTH

OueHo4HbIH Gamn

1

2

3

1. BO3MOXHOCTB JINYHOrO TIpHEMa
3agBUTENIEH U IOTpeOUTENEH yCmyr
YIOJTHOMOYEHHBIMH JOJIKHOCTHEIMH
JIMLAMH TEPPUTOPHATIBHON CETEBOM
OpraHu3aly - BCETO

B TOM YHCJIC I10 KDUTEPHUAM:

1.1. Konu4ecTBo CTPYKTYpHEIX
noapaszeNeHuit o pabote ¢ 3asBUTEISIMU
¥ TIOTPEOUTENAMH YCITYT B IPOLIEHTHOM
OTHOLIEHMH K OOLIEMY KOTHYECTBY
CTPYKTYPHBIX NOPa3aeNeHHUH

100

npsiMast

1.2. Konyu4ecTBO yTBEPKACHHBIX
TCPPUTOPHANILHON CETEBON OpraHu3aluei
B YCTaHOBJICHHOM IIODSIIKE
OpraHU3alHOHHO-PACTIOPSIUTENBHbIX
JOKYMEHTOB 10 BONPOCaM paboThI ¢
3aABUTEISIMH U NOTPEOUTEISIMU YCITYT -
BCErO, INT.

11

11

100

npsiMast

B TOM HHUCJIC:

a) perJaMeHThl OKa3aHus YCIyT U
PacCMOTPEHHS 00paIlEeHHH 3asBUTENEH U
notpeGuTeNeH ycyr, mr.

100

0) HATUYKE MOJIOKEHHUS O JEATENLHOCTH
CTPYKTYpPHOTO NOApa3eneHus no padore
C 3asIBUTENSMU ¥ IOTPEOUTENSIMH YCITyT
(naynume - 1, orcyrcrsue - 0), WiT.

100

B) JOJDKHOCTHBIE HHCTPYKIIUH
COTPYZAHHUKOB, 00CITY>KMBAIOIIUX
3asBUTENEH U MOTPEOUTENE] yCITyT, LIT.

100

T) YTBEPXKIECHHbIE TEPPUTOPHATBEHON
CETEBOM OpraHu3aluell B yCTaHOBJIECHHOM
nopsnke GopMbI OTIETHOCTH O paboTe ¢
3a9BUTENSIMH ¥ IOTPEOUTENSMH YCIIYT,
IIT.

100

2. Hanume tenedoHHOM CBS3M s
obpauieHui norpebuTenei yciyr k
YMOJTHOMOYEHHBIM JOJDKHOCTHBIM JIMIAaM
TEPPUTOPHAIBHOM CETEBO! OpraHu3alun

2,00

B TOM YHCJIC IO KPUTCPUAM!

2.1. Hanmnaue enuHoro TenedoHHOro
HOMepa Jisl IpreMa o0palleHuH
notpebureneii ycryr (Hanuyue - 1,
otcyTtcTBHe - 0)

100

npsMas

2.2. Hannuue nHGOpMAIIMOHHO-
CIIPaBOYHON CHCTEMBI JUIs
aBTOMaTH3alMH 00paboTkH 0OpaIleHuH
noTpeOUTENEN YCIIyT, MOCTYNUBIIUX 110
tenedony (nanuyue - 1, orcyrcTaue - 0)

100

npsmas




2.3. Hannune cucremsr
aBTOMH(OpPMUpPOBaHHS MOTpeGHUTENEH
YCIIYT 1o TenedoHy, nperHa3sHauYeHHOM
IUIS IOBEJCHHS 10 HUX THIIOBO#M
uH(opManny (Hanu4ue - 1, OTCyTCTBHE -

0)

100

npsiMast

3. Hamnuue B cet MuTepuer caiita
TEPPUTOPUAILHOMN CETEBOH OpraHU3aluy
C BO3MOXKHOCTBIO 0OMeHa MH(popManuei
C NOTPEOUTENSAMH YCITYT TOCPEICTBOM
SJIEKTPOHHOM MOYTHI (HAJIMYHE - 1,
orcyrcTBHE - 0)

100

npsMas

4. TlpoBesieHIE MEPOTIPHUATHIH 11O
IOOBENEHMIO 10 CBEIEHUS OTpeOuTeNnei
yCIyT HEo6X0aMMON HH(POPMALIHH, B TOM
YHCJIE ITYTEM €€ Pa3MEILCHHUS B CETH
WnrepHeT, Ha GyMaXKHBIX HOCHTEIISIX WK
WHBIMH JOCTYITHBIMH CIIOCOGAMHU
(mposenenue - 1, orcyrcrsue - 0)

100

npsMast

5. IlpocToTa U HOCTYIHOCTE CXEMBI
00>xanoBaHus NOTPEOUTEIIMH YCIyT
TNEHCTBUHN MOMKHOCTHBIX JIMI]
TEPPUTOPUANIBHONA CETEBON OpraHu3aLuH,
10 KPUTEPUIO

100

obparHas

5.1. O61ee xonu4ecTBO ObpalIeHuU
noTpe6UTENEH yCIyT 0 MPOBEACHUH
KOHCYNBTAaLUH 110 NOPSIKY 00KaoBaHuUS
nercTBui (6e3neicTBrs)
TEPPUTOPHANIEHOM CETEBOM OpraHu3aLyu
B XOZI€ MCIIOJHEHUSI CBOMX (PYHKLMH,
MIPOLICHTOB OT OOIIET0 KONHYECTBA
MOCTYMUBIIMX 0OpateHui

100

6. CreneHb NOTHOTbI, aKTYaIBHOCTH 1
JOCTOBEPHOCTH MPENOCTABISIEMO
NOTPEOUTENAM YCITYT UH(pOpMaLuy o
JEATENILHOCTH TEPPUTOPUAIEHON CETEBOH
OpraHu3al{y - BCEro

B TOM YHCJI€ IT0 KPDUTCPUAM!

6.1. O61ee KonuYecTBO OOpaIeHu i
norpebuTenel ycyr o IpoBEAEHHH
KOHCYJILTAIIMH 110 BOIPOCaM
JEATENBHOCTH TEPPUTOPUABHON CETEBOR
OpraHH3alMH, MPOLEHTOB OT O6IIEro
KOJIMYECTBA MOCTYNUBIIMX 00paIleHuH

100

obpaTHas

6.2. Konnuectso obpauieHuit
noTpebuTeNel YCIyTr ¢ yKa3aHHEM Ha
OTCYTCTBHE HEOOX0IUMOM HHGOpMALUH,
KOTOpast HOJKHA OBITH PaCcKpBITa
TEPPUTOPUANBHOM CETEBOM Opranuzaueit
B COOTBETCTBUU C HOPMATHUBHEIMH
MPaBOBLIMH aKTaMH, IPOLEHTOB OT
0011ero KOJMYECTBA NOCTYMHBIIHNX
obOpateHui

100

obparHas

7. 'Toro no uHAMKATopy
MHQOPMATHBHOCTH

2,00

Havansnuk OTIT

Makos J1.0.

JIOMKHOCTE

D.H.0.




®opwma 2.2. Pacuer 3HaYCHUs HHINKATOPA HCHIOIHUTEILHOCTH

000 "3nexrpuuaeckue cetu” r.bupck
HavWMEHOBaHHWE OPraHu3aluu

TTapawmerp (mokasarens), 3uagyenue

XapaKTepHU3YIOIIHii HHANKATOP

¢axruaeckoe (D)

rutanoBoe (IT)

O/I1x 100, %

3aBHCHUMOCTD

OreH0THBIH Gau

1

2

3

4

6

1. CobroneHue CpoKOB 110 IPOLELypaM
B3aMMOJEHCTBUS C MOTPEOHTEIMH
YCITYT (3aIBHUTENSMH) - BCETO

0,417

B TOM YHCJIE 10 KDUTEPHUAM:

1.1. Cpennee Bpems, 3aTpadeHHOE
TEPPUTOPHUAIEHON CETEBOM
OpraHM3alueil Ha HalpaBlICHUE IPOEKTa
JIOrOBOpa OKa3aHHs YCIIYT 110 mepeade
JNEKTPUIECKON SHEPTHHU MOTPEOUTEIO
yCIyT (3assBUTENIO), AHEH

10

15

66

obparHas

0,25

1.2. Cpennee Bpemsi, HEOOXOMMOE TS
060pynOBaHUS TOYKH IIOCTABKH
npubOpaMM ydera ¢ MOMEHTa oJa4n
3asIBJICHHS TTOTPEOHUTENEM YCITyT:

100

obpaTtHas

0,5

a) s GUHYECKHX JIHLL, BKI0Yasn
WHIVBUTYAJIbHBIX MPENPHHUMATENEH,
W IOPUINYECKUX JIUIl - CyOBEKTOB
MaJIOro ¥ CPEIHETO
MPEANPUHAMATENCTBA, JHEH

100

120

0,83

0,5

6) 1A oCTaNBHBIX NOTpeGHUTENEH YCITyT,
THER

100

0,5

1.3. KonmuyecTBo ciy4yaes oTkasa OT
3aKTIOYEHUS W CITy4aeB pacTOPIKEHHSA
MOTPeOUTENEM YCITYT JOrOBOPOB
OKa3aHHUs YCIYT M0 Nepenaye
EKTPUIECKOM SHEPTHH, TPOLEHTOB OT
001Iero KoJIM4ecTBa 3aKIFOYEHHbIX
TEPPUTOPHAIBLHON CETEBOM
OpraHu3alyel JoroBopoB ¢
MIOTPEOUTENSAMH yCIyT (3aIBUTENAMH),
KpoMme (PU3UUECKUX JIUL

100

obparHas

0,5

2. Cobmonenue TpebOBaHuUM
HOPMAaTHBHBIX MIPABOBBIX aKTOB
Poccuiickoii @eneparmu 1o
MOIEPAHUIO KaueCTBA AIEKTPUUECKOMN
9HEPTHH, 110 KPUTEPHIO

0,5

2.1. KommaecTBo obpamennit
noTpebuTeNet yCIyT ¢ yka3aHHeM Ha
HEeHaJyIexkKaree KadecTBO
3JIEKTPUYECKOH SHEPI UM, ITPOLIEHTOB OT
061mero KoJIM4ecTBa MOCTYMHBIIHX
obpameHui

100

obpaTHas

0,5

3. Hanmuaue B3aumonelicTBus ¢
NOTPEOUTENSIMH YCIIYT NIPH BBIBOZE
060pyHOBaHMS B PEMOHT ¥ (WIH) U3
9KCIUTyaTaluH

0,5

B TOM YHCJIE IT0 KPUTEPUAM:

3.1. Haimmuue (otcyTcTBHE)
YCTaHOBJIEHHOMH ITPOLIEYPEI
COrJIaCOBAHMS C MOTPEOUTENAMU YCITYT
rpaduKOB BEIBOJA JIEKTPOCETEBOIO
060pyOBaHMs B PEMOHT U (WITH) U3
SKCILUTyaTaluy (HaJau4ue - 1, OTCYyTCTBHE
-0)

100

npsiMas

0,5




3.2. KonmmuecTBo o6pammenuii
noTpebuTeNel yCIyr ¢ ykasaHWeM Ha
HECOTJIacHe BBEICHHUS IPEATaraeMbIX
TEPPUTOPHAILHOU CETEBOM
opraHu3anueii rpadukoB BEIBOIA
UMEKTPOCETEBOr0 000PYAOBAHUS B
PEMOHT | (HIH) U3 IKCILTyaTallUH,
MPOLIEHTOB OT OOIIEr0 KONMYECTBa
NOCTYNMBIIMX 00pallieHuit, kpome
DU3HYECKUX JIHI

100

obparHas

0,5

4. Cobmoaenue TpeboBaHmi
HOPMaTHBHBIX IIPABOBbIX aKTOB 10
3amIuTe [IEPCOHATBHBIX JaHHBIX
notpeburenei yciyr (3assureneii), no
KPHTEPHIO

100

obparHas

0,2

4.1. KonvuectBo obparmeHuii
notpebuTeneli ycryr (3asBureneit) ¢
YKa3aHMEM Ha HEIPaBOMEPHOCTh
HCIOJIb30BAaHMS MIEPCOHATBHBIX AAHHBIX
notpedureneit ycmyr (3asBurernei),
TIPOLIEHTOB OT OOMIEr0 KOJIMYECTBA
MOCTYNHUBIIMX 0OpameHni

100

5. WToro no uHIMKaTopy

0,43

HCTIOJIHUTENIBHOCTH
Havansauk OTII Makos [1.0.
JIOmKHOCTB D.H.0.




Dopma 2.3. Pacuer 3HaYeHUs MHIMKATOPA PE3YIBTATHBHOCTH 0ODPATHOM CBI3U

000 "Dnekrpuyeckre cetu" r.bupck

HaMMCHOBAaHUE OpraHU3alunu

[TapameTp (ToKa3aTeNs), XapakTepU3yIOLIA
WHIUKATOp

3HaueHue

¢axtuueckoe (D)

rtanosoe (IT)

O/ x 100,%

3aBHCHMOCTH

OLEHOYHBIH
Gasn

1

2

3

6

1. Hann4ume cTpykTypHOro noapas/ieneHus
TEPPUTOPHUATBHOH CETEBOM OPraHU3ALIUHU 10
PaccMOTPEHHIO, 06paboTKE U IIPUHATHIO MEP
1o oOpalleHusIM rnoTpebureneit yciyr
(nannuue - 1, orcyrerBue - 0)

100

npsMast

2. CreneHp yIOBIECTBOPEHUS 0OpaICHHH
norpeduTene yciyr

B TOM YHCJIE IO KPUTECPUIM:

2.1. O6mee xonMU4ecTBO 0OpaIeHHI
MOTpeOUTENEH YCIYT C yKa3aHueM Ha
HEHaJUIeXalllee KayecTBO YCIIYT M0 Nepefaye
3NIEKTPHYECKOH IHEPrUH ¥ 06CITyKUBaHHE,
MPOLIEHTOB OT 06IIEro KOJIMYeCTBa
MOCTYNIUBIIKX 06paleHuit

100

obparHas

2.2. KonngecTBo MPHHATEIX MEp 110
pe3ynpTaTaM PacCMOTPEHHS 0OpalleHui
noTpebuTeneit yeIyT ¢ ykazaHHeM Ha
HEHaIJIeXalllee KaueCTBO YCIYT Mo Iepenaie
3NIEKTPUIECKON SHEPTUH U 00CITyKHUBAHHE,
NPOLIEHTOR OT 00IIEro KOJIMYeCTBa
MOCTYTHBLIMX 0OpalleHn

100

npsiMast

2.3. KonuvectBo oOpalneHuii, CBI3aHHEIX ¢
HEYIOBJIETBOPEHHOCTBIO MPHHATBIMHE
MEPaMH, YKa3aHHBIMH B I1.2.2 HacTOsmen
(OpMBI, TOCTYMUBILIKX OT MOTpeOUTENEH
yemyr B Tedenue 30 pabouux qHeH nocne
3aBEPILEHUS MEPOTIPUATHH, yKa3aHHEIX B
1.2.2 HacTosme# GOpMBI, IPOLIEHTOB OT
001I€ero KOIMYeCTBA MOCTYTHBIIMX
obpatienuit

100

oOparHas

2.4. KommnaectBo obpamienuit norpebuteneit
YCIYT C yKa3aHHEM Ha HEeHaJIexalee
Ka4eCTBO YCIYT, OKa3bIBAEMBIX
TEPPUTOPUATIEHON CETEBON OpraHu3aLuei,
MOCTYIMHUBLIMX B COOTBETCTBYIOLIHMI
KOHTDOJIMPYIOLIMH OpraH UCIOJIHUTENBHO
BJIACTH, TIPOLICHTOB OT OOIIEro KOJINYEeCTBa
MOCTYNMBIIMX 00paIieHuH

100

oOparHas

2.5. Kosin4ecTBO OT3BIBOB U MPEIJIOKEHHUH MO
BOIIPOCAaM JEATENEHOCTU TEPPUTOPHUANEHOM
CETEBOI OpraHM3aLiH, MOCTYIHUBIINX YEpe3
00paTHYIO CBS3b, B IIPOLIEHTAX OT 0OIIEro
KOJMYECTBA MOCTYMUBLIMX 00paIleHnt

100

npsMast

2.6. KonuuecTBo peann30BaHHBIX U3MEHEHHH
B I€STENBHOCTH OpraHU3alliy,
HaIpaBJICHHBIX Ha MOBBIILEHHE Ka4eCTBa
006CTyKMBaHUS MOTPeOUTENEN YCITYT, LIT.

100

npsMast

3. OnepaTUBHOCTH PearvpoBaHus Ha
obpareHys noTpeduTenei yCIyr - BCEro

B TOM YHUCJIE 110 KDUTEPHUAM!

3.1. CpenHsisi MPOAODKUTEIBHOCTE BDEMEHH
NPUHSTHUS MEP 10 pe3yJbTaTaM oOpaIleHus
MOTPEOHUTENS YCIYT, THER

30

30

100

obparHas




3.2. B3auMozeiCTBIE TeppUTOPHAIIEHOM
CEeTEeBOM OpraHM3allKK C MOTPEOUTEISIMU

YCIIYT € UENBI0 MOTy4YeHUst HHOpMaLuu o - - 100 npsMast
KayeCTBe 00CITy)KUBAHHUS, PEANTH30BAHHOE
HOCPE/ICTBOM:
a Me 0 , wT. Ha 1000 .
) MHCH HHLUIX MIPOCOB, IIT. H 254 250 102 i
norpeburenei ycmyr
0) 2NEKTPOHHOH CBA3M 4epe3 ceth HTepHer, 0 0 100
wT. Ha 1000 notpeburenei ycmyr )
B) CHCTEMBI aBTOMH(OPMUPOBAHHS, IIIT. HA 0 0 100 )

1000 notne6urenei vemrvr'

1
Pacuer npou3BOAWTCS NMPH HATHYHMH B TEPPUTOPHAJBH

oii ceTeBoM opranuzaunu C

HCTEMbl aBTOMH(OPMHPOBaHUA (roa0coBas,

CMC u npyrum cniocobom).

4. NHAMBUIYaJIBHOCTE TIOAX04a K
TIOTPEOUTEIISAM YCITYT JIBIOTHBIX KaTeropuii,
M0 KPUTEPHIO

100

obpaTHas

4.1. KonyectBo obpatienuii norpedureneit
YCIYT JITOTHBIX KATETOpHUii C yKa3aHueM Ha
HEYIOBJIETBOPHTEIBLHOCTD Ka4eCTBa UX

obcmyxuBanus, wt. Ha 1000 notpebureneit

yeIyr

100

5. OnepaTHBHOCTE BO3MEIIEHHS YOLITKOB
NOTPEOUTENAM YCITYT NPU HECOOIIOACHHH
TEPPUTOPHUAIBLHON CETEBOH OpraHu3aLuei
00513aTENBCTB, MPEIYCMOTPEHHBIX
HOPMAaTHBHBIMH [TPAaBOBBIMY aKTaMH U
JIOTOBOpaMH

B TOM YHUCJIC I10 KPUTEPHUAM:

5.1. CpenHss NpOROKUTENEHOCTE BPEMEHH
Ha MPUHATUE TEPPUTOPHAILHON CETEBOMN
OpraHu3alKel Mep Mo BO3MELIEHHIO
NOTPEOUTENIO YCIIYT YOBITKOB, MECSILIEB

100

obparHas

5.2. lonsa motpebureneit yciyr, MOIyqHBIIHX
BO3MEILEHHE YOBITKOB, BO3HUKIIHX B
pe3ybTATe HEUCITONHEHH (HEHaIIEXKAILETO
UCIIOTHEHHS ) TEPPUTOPHANBHON CETEBOI
OpraHu3aluel cBOUMx 0043aTesbCTB, OT YUCIa
noTpeOUTENEH, B MONB3Y KOTOPBIX OBLIO
BBIHECEHO CyAEOHOE PEIEHHE, WITH
BO3MEILEHHE OBUIO TPOU3BENEHO BO
BHECYIeOHOM MOpSIKE, TPOLIEHTOB

100

npsiMast

6. IToro 1Mo MHAMKATOpY pe3yIbTaTHBHOCTD
obpaTHoii cBs3U

Havaneauk OTII

Maxos [1.0.

JI0JDKHOCTD

D.H.0.

« Mogmucs 7




CDogma 2.4. Tpennoxenus TCPPUTOPHANBHBIX CETEBBIX OPraHU3AIMHI IO IJIAHOBLIM 3HAYEHHUIM apaMeTpOB (I(DI/IT(%DI/ICB)J XapaKTECPU3YIOIMHNX

MHIWKATODPEI Ka4eCcTBA 00CITY)KUBAHUS notpebuTene, Ha Kax/Ibli DPACYETHBIN NEPHOM PEryIHPOBAHMS B NIpeneiax noJrocpoyHoro nepyuoaa
1
DETYIIUPOBAHUSA

000 "3nexrpuueckue cetu" r.Bupck
HaWMCHOBaHHE OpraHv3aunH

1 KonuuecTso 3anonHseMbix cTonGLOB A0IKHO COOTBETCTBOBATh KONHYECTBY PACHETHBIX TIEPHONOB PerynupoBanus B Npefesiax ONHOr0 AONrOCPOYHOrO NEPHOIA PEryIHPOBAHHS C YKa3aHHEM roja
OTYETHOrO PaCYETHOrO NEPHONa PEryNHPOBaHHs

Tlokasarens 3HaveHwue oKasaress, TOAbL:

[Ipennaraemsie IUIaHOBbIC 3HAYEHHS TAPAMETPOB
(xpuTEpHEB), XapaKTEPU3YIOIIMX HHINKATOPBI
KagecTsa’

2018

2019

2020

2021

2022

2 ~
* Hymepauns myHKTOB nokasarenieli NapaMeTpos, XapakTepH3yIoUHX HHIMKATOPh! KAYECTE, NPUBENICHA B COOTBETCTBHH C hopymas 2.1-2.3 nactoswero OPHACIKEHHS.

H,

2,00

2

N

1.1.

2

1.2.a)

1.2.6)

1.2.8)

1.2.1)

2.1.

2.2,

2.3

3.

4,

5.1.

6.1.

LSS 2N LS IS T I S T IS T I ST N S B S 0N U BN Y

(S I ST (N ST I ST I S I B ST SR SR VNS BT O Y

LSS 2 IR S I ST SR B NS N CGT B SR I O T I ST ST NSRS

LSS0 S I IS ST I S T I ST N SR O R B NS B N ORIV )

LS B I I S 2 (ST I NS R (S B S B NS B 3 BT I NCT NG G

6.2.

U,

0,43

0,43

0,43

0,43

0,43

1.1.

0,25

0,25

0,25

0,25

0,25

1.2.2)

0,5

0,5

0,5

0,5

0,5

1.2.6)

0,5

0,5

>

0,5

>

0,5

0,5

>

1.3.

0,5

0,5

»

0,5

0,5

0,5

2.1.

0,5

>

0,5

0,5

0,5

0,5

3.1.

0,5

»

0,5

>

0,5

0,5

>

0,5

3:2.

0,5

0,5

0,5

0,5

0,5

4.1.

0,2

0,2

0,2

0,2

0,2

>

P

c

1.

2:1.

2.2.

2.3.

2.4.

2.5.

2.6.

3.1.

3.2.a)

3.2.6)

3.2.8)

4.1.

5.1.

5.2.

LSS LA A ISR IS I (ST B ST G R B S B O R BT NS BT )

LB BN 2 IS ST S B ST I SR OO R B SR B O RN IO NG I

Blolv|v|v|lv|v|v]|v|o|ovlv]v]o

i |

AN B IN B JN I ST BLS TN ISR B ST I SR N IS T BN TN BT Y

LSRN OB I S 2 RS I I ST S U S I NS IS RGN O ENC T I Y

IpennaraeMoe 1IaHOBOE 3HAYEHHE NOKA3ATENSA
YPOBHS KadecTBa 00CITy)KMBaHHS MOTpeOHuTENneH
YCIIYT TepPUTOPHAIBHBIMH CETEBBIMH

OpraHusalusIMH

0,8975

0,8975

Haganeauk OTIT

JI0JDKHOCTE




®opma 3.1. OTYeTHBIC NaHHbIE JUIA pacyeTa 3HAYeHHs] IOKA3aTeNs KaYecTBA PACCMOTPEHHS 3aIBOK
Ha TeXHOJIOTHYECKOEe NPUCOEeNUHEHHE K ceTH B nepron 2021 roma

000 "Dnexrpuyeckue cetu" r.Bupck
HAanMMCHOBaHUEC Opl"aHI/I?:aIIHH

Iloxazarens Ywucno, mrT.

1 2

Yucno 3a4BOK Ha TEXHOJIOTHYECKOE MPUCOEANHEHHE K CETH, TI0JaHHBIX B
COOTBETCTBHH C TPEOOBaHUAMH HOPMATHUBHBIX IPABOBBIX aKTOB, 10 KOTOPBHIM
CETEeBOW OpraHM3alKed B COOTBETCTBYIOIIUH PACUETHBIN [IEPHO] HAIIPABIIEH 1812
IIPOEKT JOroBOPa 00 OCYMIECTBICHUH TEXHOIOTHYECKOTO IIPHCOEANHEHNS
3asiBUTENCH K CeTH, IIT. (Nyy0p rp)

Yucno 3a4BOK Ha TEXHOJIOTHUECKOE IPUCOSANHEHHE K CETH, IIOJAHHBIX B
COOTBETCTBHH C TPEOOBAHUAMH HOPMAaTHBHBIX IIPABOBBIX aKTOB, 10 KOTOPEIM
CETEBOH OpraHMU3alueH B COOTBETCTBYIOINH PacUeTHBIN IEPHO HaIpaBJIeH
IIPOEKT J0roBOPa 00 OCYIMIECTBICHUH TEXHOIOTHYECKOTO IIPUCOEIUHEHHS
3asBUTEIICH K CETH C HAPYIIEHHEM YCTAHOBJIEHHBIX CPOKOB €TI0 HAITPABIICHHS,

IIT. (N Hc3anB Tl'lp)

IIoxazarenp KauecTBa paCCMOTPEHHS 3aIBOK Ha TEXHOJIOIHYECKOE
npucoeguaeHue K ceTH (Iyygp rnp)

Havampaux OTII Maxos /1.0.
Jlo/KHOCTD ®.1.0.




®opwma 3.2. OTYeTHEIE TaHHEBIE JUIS pacucTa SHAYCHMS ITOKAa3aTEIs KAaYeCTBA HCIIOJIHEHHUS
ZOTOBOPOB 00 OCYINECTBICHHH TEXHOIOTHYECKOTO IPUCOCAUHEHUS 3aIBUTEIICH K CETH, B NEpHOL

2021 roma.

000 "Dnekrpuueckue cetn" r.Bupck
HAanMMECHOBAHME opraHmamm

ITokazarens Yucio, mT.

1 2

Hucio 10roBopoB 06 OCYIMECTBICHAN TEXHOIOTHYECKOT0 IIPACOEIMHEHHUS
3asIBUTETICH K CETH, UCIIOHEHHEIX B COOTBETCTBYIOIEM PacUYeTHOM IIEPHOIE,
10 KOTOPBIM HMEETCS IIOIIMCAHHBINA CTOPOHAMH aKT O TEXHOJIOTHYECKOM
npucoexuHeHuH, WT. (Ney rnp)

1475

Yucno JAOTOBOPOB 00 OCYIICCTBIICHUH TEXHOJIOTHYECKOI'0 IPUCOCTUHEHUS

3asIBUTENICH K CCTH, MCIIOJTHCHHBIX B COOTBETCTBYIOIEM PAaCICTHOM IIEPHOE,
II0 KOTOPbIM UMECTCA MO CAHHEIN CTOpOHaMH aKT O TEXHOJIOTHYECKOM 0
OPUCOCIHHECHHNH, II0 KOTOPBIM IIPOU3O0IIIO HAPYIICHHUE YCTAHOBIICHHBIX CPOKOB

c
TEXHOJIOTHYECKOT0 TpHcoeauHen s, mT. (N g

IToxasarenp xadyecTBa UCIIOIHEHUS JOTOBOPOB 00 OCYIIECTBICHUN
TEXHOJIOTHYECKOr0 IPHCOCANHeHNUS 3aiBUTENEH K CETH (e rpp)

Havamsauk OTII Maxog /1.0.
JIOJDKHOCTE ®.1.0.

) 7,
o2 .
/Hommacs /-




@opwma 3.3. OTYETHBIE JaHHBIE IJIA pacyera 3HaYEHUs [10KAa3aTeNs COOOIeHN aHTUMOHOIIOJILHOTO 3aKOHOOaTeIbCTBA

IIpY TEXHOJOTMYECKOM NPUCOCNUHEHUH 3aBUTEIEH K SNEKTPUIECKUM CETSIM CETEBOM OpraHu3aIvu, B nepuox 2021
roua

000 "Dnekrpuueckue cetu" r.bupck
HAMMEHOBAHHEC Opranusanviu

IToxa3zatenn 3HaveHue
1 2
Yucrno, mr.

YHCIo BCTYNMBIIMX B 3aKOHHYIO CHJTY PEIICHHMH aHTHMOHOIONBHOTO OpraHa u (iu) cyna
00 yCTaHOBNEHHM HapyIIEHWH CeTeBOi opraHusanuedl TpeGOBaHMI AHTHMOHOIOJBHOTO
3akoHozmarenbcTBa  Poccuiickod — @emepaumM B 9acTH  OKa3aHMsA  yCIyT IO
TEXHOJIOTUYECKOMY NPHUCOENMHEHHIO B COOTBETCTBYIOIIEM pAacCueTHOM mnepuone, mr. (N

'mp)

KonuyecTBo, mecsaTKH IIT.

Ofmee 4WCIO 3afBOK HA TEXHOJOTHYECKOE NpHUCOCOUHEHUE K CE€TH, IOJaHHBIX (663 oxpymem/m)

32ABUTEIAMH B COOTBETCTBYIOLIMA PACUETHBIN NepHOL, AeCATKH WT. (Nous 1np)
181,4

Ilokasatenb COONIONEHUS aHTUMOHOIOJBHOIO 3aKOHONATEIBCTBA 1IPH, TEXHONOTHYECKOM
TMPUCOEIMHEHIH 3asBUTENICH K SNEKTPUECKUM CETAM ceTeBOM oprabu3atiyt (I, mp)

Hauansauk OTII Maxkos J1.0. AR \
Jomxuocts ®.1.0. :




@opwma 4.1. [Toxazarenan ypoBHs HAIEKHOCTH ¥ YPOBHs KAYECTBA OKA3bIBAEMBIX VCIIYT CETEROI Opragu3amnum

000 "Onekrprueckue cetr” r.bupck
HanMEHOBAaHUE OpraHv3alyuu

Ne opmysel
ITokasaTenn opwy. N 3HaueHne
METOOMYECKHUX YKa3aHUI
[loxasarens cpenHeH NPONOIKUTENBHOCTH PEKPAIEHUH epeaaun 11 0.0004
snekTpudeckoi suepruu (I1,) ) i
O6BeM HENOOTITYIEHHOM SJIEKTPUYECKOM SHEPTUH 14
(I MBT1*y )
IToxa3arens cpeqHell IPOAOIKUTENLHOCTH IPEKPAINEeHN Tepeiaun 12 10813
SJIEKTPUIECKOM dHEPTUH Ha TOUKY IOCTaBKH (Ilg,;4;) ) ’
IToxasarens cpeaHel 4acTOTHI IPeKpalleHuil Iepeaadn 13 01165
o D
SJIEKTPMIECKOM 3Heprun Ha TouKy mocTaBku (Ig,;q) ?
IMoxazaTens ypoBHS KauyecTBa OCYIIECTBIIEMOrO TEXHOJIOIHIECKOTO
I 1.7 wmm 1.12 1
npucoenraenus (M)
[loxasarens ypoBHS KauecTBa 00CITyKUBaHUs OTPEOUTENEH YCITyT 111 0.8975
TEPPUTOPHATIEHEIMY CeTeBBIMU opranusasiMu (IL,) ’ i
ITnaHoBOE 3HaUeHMeE [TOKA3aTels, -
I, 4.1 0,0004
*, 0,0132
ITnaHoBOE 3HAYEHHUE [TOKA3ATENA, -
Moy 4.1 1
(1024
|| G 1
[TnaHoBOE 3HaUCHHE MTOKA3aATEN, -
e 4.1 0,08192
1104
nm ..., 6,11309
ITnaHOBOE 3HAYEHHUE MMOKa3aTeNs 41 -
Hens =
1181
| ) G 4.1 -
ITnaHOBOE 3HaUEHHE MOKA3aTeNs -
Wsaiai 43 0,11652
™ i 1,00795
OueHka JOCTIXEHNUS NOKa3aTels yPOBHS HaJIeKHOCTH OKA3BIBAEMBIX 1.5 METOIMYECKUX 0
yeryrT, Kiax yKa3zaHHui
OueHka JOCTIDKEHHUS IOKa3aTelisl yPOBHS HaJIEKHOCTH OKa3BIBAEMEIX .5 METOIMYECKUX 0
yeryr, Kyaq YKa3aHu#
OueHka JOCTIDKEHUs [I0Ka3aTelld ypOBHs HAIEKHOCTH OKa3bIBAEMBIX .5 METOIMYECKIX 0
YCIyT, Kﬂanl YKasaHUH
OueHka DOCTIDKEHHS OKa3aTelsl ypPOBHS KauecTBa oxzi\:sLIBaeMHx ) I.5 METOMIECKHX
yeiyT, K, (W11 opraHu3anyy mo ynpaslieHHIO eIHHON HAIIHOHATBHOM yKasanui
(obmepoccuiickoit) 3eKTpHUYECKOi CETRIO)
.5 METOAMYECKHIX
OueHka JOCTIDKEHUS [0Ka3aTells ypOBHS KauecTBa OKa3bIBaeMbIX yKasammii 0
yeryT, K, ,q1 (IU11 TEppUTOpHANIEHOM CETEBOM OpraHU3aIIH)
OleHKa JOCTHIKEHNA TI0Ka3aTelA YPOBHA KauecTBa OKa3bIBaeMbIX . f= 115 METOIAECKIX 0
yeryr, K, 4, (17151 TEpPUTOPHATBHOM CETEBOH OpraHu3anym) O T
OueHKa TOCTIDKEHH)S NOKa3aTeNs YPOBHS KAaUeCTBa OKa3bIBAEMBIX L5 ETOHreCIX
yeryT, K, ,q3 (15 TeppUTOpHATBHON CETEBON Opranu3amm) = = | S

Hauvanenuk IITO 3a6onotun O.A:¢
JIoIKHOCTD ®.1.0. OR




®opwma 4.2. Pacyer 06061HCHHOFO IOKa3aTeJIAd YPOBHA HANCKHOCTH M KQUYECTBA OKA3bIBAEMBIX YCIVT

000 "Onekrpuueckue cetu" r.bupck

HaWMEHOBaHHE OpraHu3alHuH

Ne dopmysiet
[Toxazarenp METOANYECKHX 3HaueHue
YKa3aHHH
J14 opraHu3aLiHy 10 YIpaBJIeHHIO
€IMHOM HallMOHAJILHOH
1. OueHka HOCTKEHH NTOKa3aTellsl YPOBHA HaJ€KHOCTH 5 (obmepoccHiickoit) 3IeKTPUYECKOM
I. . .
OKa3bIBaeMBIX yCiIyT, K, CETBIO U TEPPUTOPHATIBHOM CETEBOM
OpraHH3al|H
J1s TeppUTOpHANIEHOM CEeTEBOM
2. OueHKa JOCTHIKEHHUS TI0Ka3aTes s yPOBHS HaleKHOCTH
.5 OpraHu3al|H
OKa3bIBAEMBIX yCIIyT, K, 0
M1 TeppUTOpHATIBHOM CeTEBOM
3. OueHka DOCTIKEHHS MTOKa3aTe s YPOBHS HAIEKHOCTU
ns OpraHu3alHu
OKasbIBaeMBbIX YCIyT, Ky,:0 0
Jl71s opraHU3aLuy 10 YIpPaBIeHHIO
€IMHOW HallMOHAJILHOM
4. OueHka JOCTH)KEHHS MTOKA3aTeNsl YPOBHS HAIEKHOCTH 5 (oGwepoccniickoit) snexTpudecKok
oKa3bIBaeMbIX ycryT, K, 1. CETBIO 1 TEPPUTOPUAIBHOM CETEBOM
OpraHU3aL|H
Jlns TeppUTOpHANIBHO# ceTeBoi
5. OueHKa HOCTHKEHHUS MOKa3aTells YPOBHS HaJeKHOCTH
m5 OpraHu3aI|H
OKa3bIBaeMBIX yciyT, K, 4 0
J11 TeppUTOpHATBHON ceTeBOM
6. OLleHKa NOCTIKEHHUS TTOKA3aTellsl YPOBHS HaAEKHOCTH
.5 OpraHu3auu
OKa3bIBaEMBIX yCIyT, K, 4, 0
7. OLleHKa TOCTH)XEHHS NIOKA3aTeN sl YPOBHS HANEKHOCTH 5 Jlns ceTeBBIX opraHuzanmit
I

OKa3bIBaeMbIX yCIyT, K ,.3

8. O600LIEHHBIH MTOKA3aTeb YPOBHS HAISKHOCTH H
Ka4yecTBa OKa3bIBaeMbIX yciyT, Ks

m5

Havanenuk [1ITO 3abonotua O.A. =5 123
JIOIKHOCTb ®.1.0. Hgﬁnﬁé};

Havanpauk OTII Maxog J[.0. ¥
JI0mKHOCTE ©.1.0. I"Iommcs/




@opma 5.1. OTYETHEIE JAHHBIE 110 BHINOIHEHHIO 3a9B0K HA TEXHOJIOTHIECKOE IPHCOENNHEHHE K CETH,
B neprona 2021 rona

000 "Onektpuueckue cetn" r.bupck
HAaHUMEHOBAHHE OpraHu3alHuu

ITokaszareinn Yucro, mrT.
1 2
Yucno 3asBOK Ha TEXHOJIOTHYIECKOE MPUCOEIMHEHHNE, TONAHHBIX 3aSBUTE/IAMH B
COOTBETCTBHH C TPEOOBAHMAMH HOPMATUBHBIX PABOBBIX aKTOB B COOTBETCTBYIOMIHIA 1812

pacyeTHEIN nepuon perynupoBanus, (N,, ;) LIT.

HucIio HanpaBaeHHBIX MO YKa3aHHBIM 3asBKaM MPOEKTOB IOrOBOPOB HA OCYINECTBJICHHE
TEXHOJIOTHYCCKOTO NPHCOETUHEHHS B COOTBETCTBUM C YCTAHOBJIEHHBIM IIOPSAKOM 1812
3aKJIIOYCHHS IOrOBOpa Ha OCYLIECTBICHUE TEXHOIOTHYECKOT0 MPUCOeAMHEH S, (N ,,) IIT.

Hueno mpoekToB JOrOBOPOB Ha OCYIIECTBICHHE TEXHOJIOTHIECKOTO NPUCOESTHHEHHS 110
YKa3aHHBIM 3a5BKaM, HANPaBJICHHBIX C HAPYIUIEHHEM YCTAHOBIEHHBIX CPOKOB, (Njy,) WIT. | =

Haganpauk OTII Maxos /1.0. : 26|
JIOJKHOCTh ®.1.0. TR



Dopma 6.1. PacueT 3HaueHUs HHINKATOPa HHAOPMATHBHOCTH 3a nepuon 2021 rox

000 "Onexrpuueckue cetu” r.Bupck

HaHMEHOBAHHE OPraHHU3alHH

IMapameTp (kpUTEpHii), XapaKTepPU3YIOUIMI
WHIMKATOp

3HaueHue

daktryeckoe (D)

rtanosoe (IT)

O/T1x 100,%

3aBHCHMOCTE

OueHOoYHEIH Gas

1

2

3

4

S

6

1. BO3MOXHOCTB JINYHOTO NpHEMa 3asBUTENEH 1
NOTPEOUTENEH YCITYT YOTHOMOYEHHBIMU
JIOJDKHOCTHBIMM JIMUAMH TEPPUTOPHAIIBHOM CETEBOM
OpraHM3alUuH - BCEro

B TOM YHCJIE 10 KDUTECPHUAM:

1.1. Konu4ecTBO CTPYKTYPHBIX [OAPA3AENeHHH 110
paboTe ¢ 3asBUTEISIMH ¥ OTPEOUTEISIMHA YCIIyT B
MPOLEHTHOM OTHOLIEHHH K 00IIEMY KOJIHYECTBY
CTPYKTYDPHBIX NOAPA3NEJICHUN

100

npsmas

1.2. Konmu4ecTBO yTBEPKAEHHBIX TEPPHTOPHATIBHON
CETEBOM OpraHM3alKeil B yCTaHOBIEHHOM NOpsIKe
OpraHM3allMOHHO-PACIIOPSANTENBHBIX JOKYMEHTOB
0 BONpOcaM paboTsl C 3aABUTENAMH H
NOTPEOHUTENSIMH YCITYT - BCETO, LT.

11

100

npsiMas

B TOM YUCJIE:

a) perJaMeHThl OKa3aHUs YCIyT U PACCMOTPEHHUS
obpaieHui 3asBuTeNeH U NOTpedHTENeH ycyr, WT.

100

6) HaJIM4YHE NONIOKEHHS O JCATEIBHOCTH
CTPYKTYPHOTO NoJpasziefeH s no paboTe ¢
3aABUTEISIMHU U NOTPEOUTENSIMU YCITYT (Haim4aue - 1,
oTtcyTcTBHE - 0), WT.

100

B) IOJDKHOCTHBIE HHCTPYKLUHH COTPYIHHKOB,
o0Cy)KMBaIOIIKX 3asiBUTENEH U noTpeduTenei

YCJIyT, LIT.

100

T) YTBEP>KIEHHBIE TEPPUTOPHANIEHOM CETEBOM
OpraHu3aluell B yCTaHOBIEHHOM MOpsiake (OpMbI
OTYETHOCTH 0 paboTe ¢ 3aIBUTENAMHU U
NOTPEOUTENSIMU YCITYT, LUT.

100

2. Hamaue TenedoHHO# cBs3u Uit o6pateHuit
notpeduTeNnei yCIyr K YIolTHOMOUEHHBIM
JIOJDKHOCTHBIM JIMLIaM TEPPUTOPHAIIBHOM CETEBOM
OpraHu3alnn

B TOM YHCJIE 1O KPDUTEPHUIM:

2.1. Hanuuue exuHoro tenehoHHOro Homepa s
npremMa obpaeHuit norpedureneit yeayr (Hanuyue -
1, orcyrcTue - 0)

100

psMas

2.2. Hanmmvue nHGOpMaLOHHO-CIIPaBOYHOM
CHCTEMBI JUI aBTOMaTH3aLuH 06paboTkn
obpaieHuii morpebuTeneit yciyr, MOCTYMUBLINX 10
TenedoHy (Hanuuue - 1, orcyrcTsue - 0)

100

npsmast

2.3. Hannune cucteMsl aBTOMH(OPMUPOBaHHSA
norpebuteneit ycayr no reneoxy,
TNpeNHA3HAYEHHO JUI1 TOBEICHUS 10 HUX THIIOBO#
uHbopmaunu (Hamuuue - 1, orcyrcreue - 0)

100

npaMas

3. Hanmnuue B cetn UHTEpHET CaiiTa
TEPPUTOPUATBHON CETEBON OpPraHU3aLuy C
BO3MOXKHOCTBIO 06MeHa nH(opmauuen ¢
MOTPEGUTENIMHU YCITYT TOCPEACTBOM NIEKTPOHHOM
noyTs! (Hamu4ue - 1, otcyTcTBHe - 0)

100

npsMas

4. TIpoBeIeHUE MEPONPUATHI 110 NOBENEHHIO 10
cBeNeHHs noTpebuTeneii ycmyr HeoOXonuMon
MH(OPMALIMHK, B TOM YHCIIE TyTEM €€ Pa3MELIEHHS B
cety MIHTEpHET, Ha OYMa)KHBIX HOCUTENAX WM
WHBIMH JIOCTYTHBIMHU criocobamu (mpoBeneHue - 1,
otcytcTBHE - 0)

100

npsMast

5. [IpocTOTa ¥ JOCTYMHOCTH CXEMBI 00XKaJIOBAHNUS
MOTPEOUTENSIMH YCITYT NEHCTBIH JODKHOCTHBIX JIMIL
TEPPUTOPHATBHO CETEBOH OpraHu3aluH, Mo
KPUTEPHIO

100

obpatHas

5.1. OGuiee konu4ecTBO obpalleHui norpeduTencH
YCIyT 0 MPOBEAEHUH KOHCYNIbTALH 110 MOPSAAKY
oOxanoBaHus neicTBui (6e3neicTBus)
TEPPUTOPHANBHOM CETEBOH OPraHU3alMK B XOMIE
MCTONHEHMS CBOMX (QYHKLHMi, TPOLEHTOB OT 061ero
KOJIMYECTBA MOCTYNUBLIKX 06pameHui

100




6. CTENeHb MOJIHOTHI, aKTyaJIbHOCTH
JIOCTOBEPHOCTH MPEAOCTABIAEMOM NOTPEOHTENIM
ycnyr nHGOpMalnK 0 AESTENBHOCTH
TEPPUTOPHAIIbHO CETEBOH OpPraHW3aLHH - BCEro

B TOM YHCJIE IO KPUTEPHUAIM:

6.1. Obmee kouecTBo ofpatueHnii notpeduTenei
YCIyT 0 NPOBENEHUH KOHCYJBTALMMH 10 BOMPOCcaM
LIEATETbHOCTH TEPPUTOPHANIBHON CETEBOM
OpraHu3alnH, IPOLIEHTOB OT OOLUEr0 KOIHYECTBA
MOCTYMHUBIIMX OOpalieHuit

100

obparHas

6.2. KoymmuecTBo ofpatueHnii motpeburenei ycyr ¢
YKa3aHHEM Ha OTCYTCTBHE HEOOXOMMMON
MH(pOPMaLINK, KOTOpas NOJDKHA OBITH pacKpbiTa
TEPPUTOPHANIBHON CeTeBOH opraHu3auueil B
COOTBETCTBMH C HOPMATHUBHBIMH MPABOBBIMK aKTaMH,
TNPOLEHTOB OT OOIIEro KONMYECTBA MOCTYNHBLIMX
obpamennit

obpatHas

7. iToro no MHAMKaTopy HHGOPMAaTHBHOCTH

Hauaneauk OTII

Makos [1.0.

JlomKHOCTE

®.U.0.




®opma 6.2. Pacyet sHayeHHs HHIMKATOPA MCIONHUTENbHOCTH (JUIS JONTOCPOYHBIX NEPHOIOB PETYIMPOBAHUS, Hayasimuxcs 10 2014 roga)

000 "Onekrpuueckue cetu" r.Bupck

(He NpUMeHHMO)

HaMMEHOBAaHHE OpraHu3auuu

IMapametp (KpuTepHii), XapaKkTepU3YIOLHi MHINKATOD

3HaueHue

tdaktnueckoe (D)

radosoe (TT)

@/ x 100,%

3aBUCHMOCTh

QueHo4HbI# Gan

1

2

3

4

5

6

1. Cobmonenue Tpe6oBaHMi HOPMATUBHBIX TPABOBBIX aKTOB
¥ JIOTOBOPHBIX 00513aTENBCTB MPH OKa3aHHH YCIYT 110
TEXHOJIOTMUECKOMY MPUCOETHHEHHIO HEPrONPHHUMAOLINX
YCTPOHCTB noTpebuTeneit ycnyr (3asButenei) k o6bekTam
3JIEKTPOCETEBOr0 X034 CTBA TEPPHTOPHATIBHOM CETEBOH
OpraHM3alKH - BCEro

B TOM YHCJIE 10 KDUTEPHAM:

1.1. CpenHee BpeMs Ha NOArOTOBKY M HaNpaBJieHHE POEKTa
JIOrOBOpA Ha OCYILECTBIEHHE TEXHONOTHYECKOr0
TPUCOEIHEHHS 3aABUTENO, IHEH

obpaTHas

1.2. Cpennee BpeMs Ha BBITIONHEHHE OTHOCSIIEHCS K
TEPPUTOPUAIILHOM CETEBOH OpraHu3aLMyu 4acTu
TEXHWYECKHX YCIIOBHI 10 IOrOBOPY Ha OCYILIECTBIICHHE
TEXHOJIOTMYECKOTO MPUCOSAMHEHUA, AHEH

obparHas

2. CobmoieHHe CPOKOB 10 MPOLEAYPaM B3auMOLEHCTBHS C
MOTPEOUTENAMH YCITyT (3asIBUTEISMH) - BCETO

B TOM YHCJIE N0 KPUTEPHUAM!

2.1. Cpennee Bpems, 3aTpaueHHOE TEPPHTOPHATBHOM
CeTeBOH OpraHU3alyel Ha HaNpaBleHHe MPOeKTa JOroBopa
OKa3aHHMs yCITYT N0 Nepeaye JNeKTPUYECKOi IHEPriu
TOTPEOUTENIO YCITyT (3asBUTEIIO), IHEH

obpatHas

2.2. CpenHee Bpems, HeoOXoxnmoe ast 060pyRoBaHuUS
TOUKHM MOCTABKH NMPHOOpaMy yueTa ¢ MOMEHTa [0aun
3asBJICHUA TOTPEOUTENEM YCIIYT:

obpartHas

a) s (bPIBPI'-leCKPIX JIAL, BKIIOYast MHIUBUYaIbHBIX
npennpuﬂuma'reneﬁ, Y FOpUIUYECKUX NHL - cy61>el<'ros
MaJIOro ¥ CpeoHEro NpeAnpruHUMATENbCTBA, JIHeH

6) 17 ocTanbHBIX NoTpebuTenei ycmyr, aHel

2.3. KonnyecTBo CllyyaeB 0TKa3a OT 3aKJIFOUEHHUS U CITydaes
PacTOpIKeHHs NIOTPEOUTENEM YCITYT JOrOBOPOB OKA3aHHsA
YCITYT TI0 Hepeade 3NeKTPHUECKOi SHEPTHH, MPOLIEHTOB OT
061Iero KONMMYECTBA 3aKIIOUEHHBIX TePPHTOPHATBHOM
CETeBOH OpraHM3alye I0roBopoB € MOTPEOUTENAMHU YCIyT
(3asBUTENAMHU), KpOME PUINYECKHX JTHLL

obpaTHas

3. OrcytcTHe (Hanuune) HapylIeHu#H TpeboBaHMi
aHTUMOHOMOJILHOIO 3aKOHOAATeNbCTBa Poccuiickoi
Denepalyu, N0 KPUTEPHIO

obparHas

3.1. KonuyecTBO YCTaHOBJIEHHBIX BCTYNMBLIMM B 3aKOHHYHO
CHITy peLleHHEM aHTHMOHOIIOIBHOTO OpraHa 1 (W) cyna
HapyIEeHUH TEPPUTOPHANBHOM CETEBOH OpraHu3aLue
Tpe6GoBaHHi aHTUMOHOIOJIBHOTO 3aKOHOATENbCTBA
Poccuiickoii Penepanuu, B TOM YHCHe 1O hakram
IMCKPUMMHALMK NOTpedHTENeH yCIIyT Mo JOCTYITY K YCIyraMm
TEPPUTOPUATILHOY CETEBOH OPraHM3ally, & TakKe Mo
NOpAAKY OKa3aHUA 3THX YCIyT, IPOLEHTOB 0T 061ero
KOJIMYECTBA MOCTYMHBIIMX 3aABOK Ha TEXHOJIOTHYECKOE
MPUCOEAMHEHHE

4. Orcytcreue (Hanuue) HapyleHu# TpeboBanui
3aKOHOaTeNIbCTBa Poccuiickoii Penepauuy o
rOCYAapCTBEHHOM PEryIMpOBaHHH LieH (Tapu(oB), Mo
KPHTEPHIO

obparHas

4.1. Kon1uecTBO yCTaHOBJIEHHBIX BCTYNUBLINM B 3aKOHHYIO
CHJTy peleHHeM aHTHMOHOIIONLHOTO OpraHa ! (MIIH) Cysia
HapyLIeH!H TEPPUTOPHANBHOH CETEBON OpraHu3aLHed
TpeGOBaHH B 4aCTH rOCYNAPCTBEHHOTO PEryIMPOBAHHUS LIEH
(taproB), MPOLIEHTOB OT OBIIEr0 KOIUYECTBA
NOCTYMUBIIMX 3aBOK HA TEXHOJIOTUYECKOE NPHCOEANHEHHE

5. Cobmonenne TpeGoBaHHH HOPMATHUBHBIX IIPABOBLIX aKTOB
Poccuiickol ®enepaluy no MoANEPKaHUIO Ka4eCTBa
JNIEKTPHYECKOH IHEPTHH, N0 KPHTEPHIO

5.1. KonuuecTBo obpatenuii notpebutenei ycmyr ¢
yKa3aHHeM Ha HeHaJUIeXallee KauecTBO EKTPHIECKOH
9HEPrUHM, NIPOLEHTOB OT OBIIEr0 KOJMYECTBA MOCTYNUBIINX
obpaueHu#

obparHas

6. Hannuue B3aMMOIEHCTBHS C NOTPEOHUTENAMH YCIYT IPU
BbIBOJIE OBOPYNOBAHNSA B PEMOHT H (MJIH) U3 IKCILTyaTallH




B TOM YHCIIE IO KPUTEPUAM:

6.1. Hanuuue (0TCYTCTBHE) yCTAHOBICHHOM IPOLIELYPBI
COTIaCOBaHMsA C MOTPEOHUTENAMHU YCIyT rpaduKoB BEIBOAA
3NIEKTPOCETEBOr0 000PYAOBAHHA B PEMOHT 1 (WITH) U3
IKCILUTyaTauuy (Hamiuue - 1, oTcyTcTBHE - 0)

npsaMas

6.2. KonmuecTBo obparuenuii notpedureneii yemyr c
YKa3aHHEM Ha HECOIIaCHE BBEACHUA MpeiaraeMbIxX
TEPPUTOPHAIILHOM CETEBOH Opranu3auueil rpagukoB BbIBOA
3NIEKTPOCETEBOr0 00OPY0BaHHA B PEMOHT M (WIIH) U3
IKCIUTyaTalliK, MPOLIEHTOB OT OOIIEro KOMM4ecTBa
NOCTYNUBIIHMX 0OpaIleHui, KpoMe GHUIHIECKUX UL

obparHas

7. CobmroneHue TpeOoBaHNi HOPMATHBHEIX IPABOBBIX aKTOB
10 3aIIMTE NEPCOHANBHBIX JaHHBIX MOTpeOHTeNei yemyr
(3asBHTEJIEH), O KPUTEPHIO

obparHas

7.1. Konnuectso obpamennit notpebuteneit ycmyr
(3asBUTENEH) C yKa3aHUEM Ha HEMPABOMEPHOCTD
HCIIOJIb30BAHHA NEPCOHANBHBIX JaHHBIX NOTpeOuTenei
ycnyr (3asBUTENEH), IPOLEHTOB OT OBLIEr0 KOJIHYECTBA
NOCTYNHBIIMX 0GpaIueHui

8. iToro no HHAMKATOPY MCHONHUTEIBHOCTH

Havansuuk OTTI

Makos II.0.

JomxHocTs

D.HUO.




®opma 6.3. Pacyer 3HaYEHN HHIMKATOPA Pe3YNIBTATHBHOCTH 06PATHOM CRA3M (s JIONITOCDOYHBIX NEPUOJIOB PErYAWPOBaHHUS, Hayasmmxcs 10 2014 rona)

000 "3Onekrpuyeckue cetn" r.Bupck

(e HEHMCHHMO[

HAaHMEHOBAaHHE OpraHH3alHH

ITapametp (nokasatens), XapakTepH3yIOLIMii HHIMKATOP

3HaueHue

daxruueckoe

(@)

IJTaHOBOE

dn

/1T x 100,%

3aBUCHMOCTh

OueHouHsI# Gamn

1

2

3

1. Hann4me cTpyKkTypHOro noApasneNneHns TeppUTOPHATBHOM
CETEeBOW OPraHM3alnK N0 PaCCMOTPEHHIO, 00PabOTKE M NPUHSTHIO
Mep no obpatenusM notpeduteneit yeryr (Hanu4ue - 1,
orcyTcTBHe - 0)

TpsiMast

2. CteneHb ynoBIeTBOPEHHUs 00pallieHuii notpebureneii ycayr

B TOM YHCJIE [0 KPUTEPHUSIM:

2.1. O6wee KONMU4ECTBO OGpaLleHIH OTpeGuTENEH YCIyT C
yKa3aHHEM Ha HeHaJUlexkalllee Ka4yecTBO YCIIyT Mo nepenaye
3NIEKTPUYECKOH JHEPTUM M OBCITY)KIBaHKe, IPOLEHTOB OT OBLIEro
KOJINYECTBA [OCTYUBLUKX O0palleHUi

obpatHast

2.2. KonuyecTBO MPHHSATBIX MEp M0 Pe3yJIbTarTaM PacCMOTPEHHS
obpalenui notpeduTeNnei yCIyr ¢ ykasaHHeM Ha HeHaulexaluee
Ka4eCTBO yC/yT MO Nepenade MeKTPHIeCKOoi SHEPruu 1
00CITy)KMBaHHE, MPOLIEHTOB OT OOLLEr0 KOIMYECTBA IOCTYHBIINX
obpaieHu#

npsiMast

2.3. KonnyecTBo 06pallieHHit, CBSI3aHHbIX C
HEYJIOBJICTBOPEHHOCTBIO IPUHATBIMKM MEPaMH, YKa3aHHBIMH B 11.2.2
HacCTOsALIEH (POPMBI, MOCTYNHUBILIMX OT MOTpeOUTENEH YCIIyT B
Teqenue 30 pabounx IHEH nocie 3aBepIUeHHst MEPOTIPHATHIA,
YKa3aHHBIX B [.2.2 HACTOsLIEH GOPMBI, IPOLEHTOB OT OOLUErO
KOJIMYECTBA NOCTYNMBIUMX OOpaLleHHH

obparHas

2.4. KonuuectBo obpallenuit noTpeSuTeNeii yeyr ¢ ykasaHueM Ha
HEHaJUIexalllee Ka4yeCTBO YCIyT, OKa3bIBAEMbIX TEPPHTOPHAIBHOM
CeTeBOH OpraHu3alnueil, NOCTYNHBIUNX B COOTBETCTBYHOLIMI
KOHTPOJIMPYIOLUMHA OpraH MCIOJHHUTENIBHON BIIACTH, MPOLEHTOB OT
0611ero KOMM4ecTBa NOCTYNUBLIMX 00palleHni

obpatHas

2.5. KonnuecTBo OT3bIBOB H NMPEIOKEHHH 10 BOIPOCaM
JIEATENIbHOCTH TEPPUTOPHANIbHOW CETEBOH OpraHu3aluy,
NOCTYNHBIIKX 4epe3 00PATHYO CBA3b, POLEHTOB OT OOIIEro
KOJIMYECTBA MOCTYNUBLIKX 06palleHHH

npsmas

2.6. KonuyecTBo peani30BaHHBIX H3MEHEHUH B JESTENLHOCTH
OpraH13aluH, HaNpaBIeHHBIX Ha MOBBILIEHNE Ka4eCcTBa
06CITy>KMBaHusl OTpeOUTENEH YCITyT, LT.

npsiMast

3. OnepaTHBHOCTD pearipoBaHusi Ha OOpalleHus noTpebuTenen
YCITyT - BCEro

B TOM YHUCJIC N0 KPUTEPHUSIM.

3.1. CpenHss mpoJoMKUTENBHOCTS BPEMEHHN MPUHSTHS MEP 110
€3y/bTaTaM 00palleH:s MOTpeOHTeNs YCIyT, HeH

obparHast

3.2. B3anMo[eiCTBHE TePPUTOPHATIEHOM CETEBOH OpraHHU3aLyy ¢
NIOTPEOHUTENAMH YCITYT C LENTBIO MOMy4eHNs HHYOPMALHH O
Ka4eCTBE 00CITY>KMBaHUs, PEATU30BAHHOE MOCPEACTBOM:

npsiMast

a) NHCbMEHHBIX 0mpocoB, wt. Ha 1000 norpeGuTeneii yemyr

6) aneKTPOHHOM CBsi3u uepe3 ceTs MHTepHeT, wt. Ha 1000
norpebuTenei ycmyr

B) crcTeMsbl aBTOMH(popMupoBanus, WT. Ha 1000 norpebureneit
yemyr !

1

PacyeT Npon3BOIMTCS NPU HATHYUK B TEPPUTOPHAIBHOM ceTeBOH opraxn3auni CucTeMbl aBTOMH(O

PMHpPOBaHHUs (roJI0c

oBast, CMC u npyrum croco6om).

4. UHaMBUIyabHOCTE MOXXO0MA K IOTPEOHTENAM YCITYT JIBFOTHBIX
KaTEeropHii, 10 KPUTEPHIO

obpatHas

4.1. KonnuecTBO 06pallleHn# MoTpeGuTeNnei yCIyr IbroTHEIX
KaTeropuii ¢ ykasaHHeM Ha Hey/IOBJIETBOPHTEIBHOCTb KauecTBa HX
obcmyxuBanus, wr. Ha 1000 notpebuTenei ycmyr

5. OnepaTHBHOCTB BO3MELLEHHS YOBITKOB MOTPEOUTENSIM YCITYT
TIpH HECOOJTIONEHIH TEPPUTOPHAIBHOI CETEBOH OpraHH3auueit
06513aTeNbCTB, MPEeyCMOTPEHHBIX HOPMATHBHEIMU IPABOBBIMHU
aKTaMH ¥ JIOrOBOpaMH

B TOM HHCJIC 10 KPDUTEPHUIM!

5.1. CpenHsist IPOAOMKUTEILHOCTE BDEMEHH HA IPUHSTHE
TEPPUTOPHAIBHON CETEBOH OpraHU3alUed MEp M0 BO3MEILEHHIO
TIOTPEOUTENIO YCITyT YOBITKOB, MECALEB

obpatHas




5.2. Jlons noTpebuTenei yciyr, NoJy4yuBIIAX BO3MELIEHHE
YOBITKOB, BO3HMKLIMX B PE3YJIbTaTe HEHCIIOIHEHHS
(HeHannexalero HCIOIHEHN)S) TEPPUTOPHANTBHON CETeBOl
OpraHu3auuei CBOMX 0643aTeNbCTB, OT YHCIA OTPEGHTENEl, B - - - npsiMasi
TIOJTB3y KOTOPBIX G0 BRIHECEHO CyNefHOe pelleHue, uin
BO3MELUEHKE ObLIO MPOM3BENEHO BO BHECYNEGHOM NOPSIIKE,
TIPOLIEHTOB

6. Fitoro 1o MHAMKATOPy pe3yJITaTHBHOCTE OGPATHOM CBS3H -

Havansuuk OTIT

JlomKHOCTE




Dopma 6.4. [TpeIoxKeHNs TePPUTOPHAILHEIX CETEBBIX OpraHy3alyH 110 IIaHOBBIM 3HAYECHHUSIM [IAPaMETPOB (KPUTEPHEB).

. o 1
XapaKTEPHUIYIOWHUX UHIUKATOPEI KAYECTBA, Ha KAXXIbIK PACUETHRIH IEPHUOJ DETYJIHDOBAHUS B npeaenax n0JrocpoyHoro nepuonaa

DETYJIUPOBAHMS (M1 JONTOCPOYHEIX EPHOIOB PEryIHPOBAHHs, HauaBLuxca 1o 2014 rona)

(He IPUMEHHMO)

000 "BOnektpuyeckue cetu" r.bupck
HaHMEHOBAaHHE OpraHu3auuu

' KonuHecTBo 3amoNHAeMBIX CTONBLOB ZOMKHO COOTBETCTBOBATS KOJIM1IECTBY PaCUETHEIX IEPHOAOB PErYIMPOBAHHS B MPE/IENax OLHOrO JOITOCPOHHOTO
NEpHONa PEeryJIMpOBaHHs C YKa3aHWEM rofia OTYETHOrO PACYETHOrO NEpPHOLA PETYTHPOBAHHSL.

[Toka3zarens 3Ha4ueHHE 10KA3aTENs, FOABI:

HpezmaraeMme [IJIAHOBBIC 3HAYCHHUA

napameTpos” (kpiTepues), 2017 2018 2019 2020 2021
xapaKTepH3y¥0H1Hx HH)IHKaTOpBI

Ka4yeCTBa

. Hymepauns myHKTOB Nokasateneii napaMeTpoB, XapakTepU3yIOLIHX HHAHKATOPE! KAYECTRA, IPHBELEHA B COOTBETCTBHH C bopmamu 6.1-6.3 Hacrosiero
MPHAOKEHHSL.

1.1. - - - . .

1.2.a) 2 - - = s

1.2.6) - - < - .

1.2.8) - . - X -

1.2.1) - - - . -

2.1. - : . - -

22. - - - - -

23. - . - - -

3. - - - - -

4. - - - - -

5.1. - - - - -

6.1. - - - - -

6.2. - - - . -

1.1. - - - - -

12. - . - - -

2.1. - - - . -

2.2.2) - - g - -

2.2.6) - - - = =

3.1. - - - : -

5.1. - - - - -

6.2. - - - . .

c

2.2. - - - - s

2.4. - E = :

2.6. - N - - ‘

3.2.a) - - - - -

3.2.6) - ‘ - ) '




3.2.8)

4.1.

5.1.

5.2.

I[Ipennaraemoe rIaHOBOE 3HAYCHHE
TNoKas3aTesst ypoBHs KauecTBa
OKa3bIBAEMBIX YCIIYI TEPPUTOPHAIEHON
CETEBOH OpraHusanuu

Havansauk OTII

Makos J1.0.

JIOMKHOCTH

D.H.0.




d>ogma 7.1. ITokaszaTenu YPOBHSA HaJAEKHOCTH U YPOBHS KaUY€CTBA OKA3bIBAEMBIX YCIYT CETEBOM OpraHU3allun

(JU1s1 IONTrOCPOYHBIX NEPHOIIOB PETYIMPOBAHHS, HauaBIuxcs 10 2014 roma)
(He mpuMeHHMO)

000 "Bnekrpuueckue cetu" r.bupck
HAaMMEHOBAHUE OpraHdsauuu

Ne popmyiel MeTopHuecKyX

—— 3HayeHne

TTokazarens

IMokazaTens cpeHeH NMPONOIKUTENEHOCTH MTPEKPAIIeHHH

o 1.1 -
TNepefavu IeKTpHIecKoi sueprum, 11,

IloxasaTens YpoBHS Ka4eCTBA OKa3bIBAEMBIX YCIYT
OpraHM3alyH 110 YIIPaBJICHUIO HALMOHAIIBHOM 1.5 -
(obimepoccniickoi) aneKTpHyecKoi cethio, I,

INokasaTess ypoBHS Ka4eCTBa OKa3bIBAEMEBIX YCITyT
TepPPUTOPHaNIbHOM ceTeBoit opranuzaru, Il ,

[InanoBoe 3HaueHHE MOKa3aTeN,

II 4.1 =

n

m .

n

ITnanoBoe 3naueHue rnokKasareJis,

IT 4.1 -

Tnp

I-I nia -

T™np

[InaHoBOE 3HAaYEHHE MOKA3ATENS,

II 4.1 -

TCO

n -

TCO

OueHka TOCTHXXEHHUS M0Ka3aTels YPOBHA HAOACKHOCTHU

.5 METOANYECKUX YKa3aHHUi -
oka3bIBaeMbIX yciyT, K.,

OueHka TOCTH)XEHHS TOKa3aTeNs ypOBHs KauecTsa
OKa3bIBaeMbIX yciyT, K., (711 opranusanuu no
YIPaBJICHHIO €IMHOH HalIMOHATBHOM (0O1LEpOCCHICKOH)
3JIEKTPHUYECKOH CETHIO)

.5 METOOWYECKHMX yYKa3aHHH -

OueHKa IOCTHIKEHN 1OKa3aTeNs ypOBHS KauecTBa AT
OKa3bIBaeMBIX yciyT, K., (IU11 TeppuTOpHaNEHOl ceTeBoit 1.5 METOIHYECKHX YKa3aHUH

OpraHM3alMH)

Hayaneauk ITTO 3a6onomH‘O.A.;

JI0JDKHOCTB O.N.0. IToanuce




®opmMma 7.2. Pacuer 00061meHHOr0 noKasaTesns YPOBHS HAACKHOCTH U KAYECTBA OKA3bIBAEMEBIX YCIYT

(11 IONrOCPOYHBIX IEPUOIOB PEryIMpOBaHys, HauapImuxcs 10 2014 roxa)

(He IpHMMEHNMO)
000 "onekrpuyeckue cetu" r.Bupck

HaMMCHOBaHHUE OpraHU3alluHi

IMoxazarenb

Ne hopmystel
METOIWYECKUX YKa3aHUi

3HaueHue

1. KospuuyieHT 3Ha9MMOCTH IIOKa3aTeNs ypOBHA
HaJIeKHOCTH OKa3bIBAEMBIX YCIIYT, anbda

JU1s opraHu3anuu 1o yrpasieHuIo
€IMHOW HAallMOHAJILHOM
(obmepoccuiickoit) anekTprdecKoit
CETBIO:

anba = 0,75

JU1s TeppUTOpUANTEHOMN CeTeBOM
OpraHu3alyy:

anbta = 0,65

2. Koo hHLueHT 3HaYNMOCTH TT0Ka3aTelisl YPOBHS
Ka4eCTBa OKa3bIBaEMBbIX YCIYT, OeTa

bera=1 - aneda

3. OueHKa JOCTHKEHUs TI0OKa3aTessl yPOBHA

m.7.1 -
HaJIeXKHOCTH OKa3hIBAEMBIX yCIIyT, Ky,
4. OueHKa JOCTIOKEHHMS MTOKa3aTellsl YPOBHS KauecTBa 71
n.7. -
OKa3bIBaeMbIX yCiyT, K, ,q
5. O6001IeHHbII TOKa3aTeb YPOBHS HANEKHOCTH U .
KayecTBa OKa3bIBaeMbIX yciyT, K g
Hauansruk [1TO 3abonotun O.AL
JIOIDKHOCTB ®.1.0.
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®opma 9.1. 'pynne! TEPPUTOPHAIIEHBIX CETEBBIX OpraHu3alyi, UMEKIIUX CONOCTABHMEBIE JOPYT C ApYroM
XapaKTePHUCTUKY ¥ (WJIH) YCIIOBHUS JEATeNbHOCTH, CHOPMHUPOBAHHEIE 10 IIOKA3ATEII0 CpenHe NpOOIKUTEIEHOCTH
IpeKpalleHNs Nepeaayy dJIEKTPUIECKON SJHEPIUM Ha TOYKY HOCTaBKU (M005)

000 "Dnekrpuueckue cetu" r.bupck
HaWMEHOBaHUE OpraHu3aluu

Ne i pynOmbl TEpPUTOPHUAILHBIX CETEBBIX opraﬂylz.aum?l1

1 . o .
JIOIT - NPOTHKCHHOCTE JIMHHMHK JJIEKTpONEpeaavYu TEPPUTOPUATIBHOM CETEBOM OpraHu3alvi B OJHOLEIHOM

BBIPQXXCHHUHU (HpI/I ONpEACJICHUN MNPOTAKEHHOCTA BO3OYIIHBIX H KaOEeNBHBIX JIMHUI JJIEKTpoNepeaadYu HHU3KOTO
HAIDSYKEHWUS YYNATBIBAIOTCS TONBKO Tpex(ha3HpIE VUACTKM TUHUN). KM

Homst KJI - nosst xaGembHBIX JIMHUMK 3/IEKTpOIIepenayy TePPUTOPUABHON CETEBOW OpraHU3alliHy, PaCCIUThIBAEMas KakK
OTHOIIIEHHE TPOTSKEHHOCTH KaOeIbHBIX TMHUH B OJHOLEIIHOM BEIPOXKEHHH K MpoTskeHHoCTH JIDII, Y%;

Yucmo pa3'BClII/IHI/IT€J'[eI71 ¥ BBIKJTIOYATENEH - COBOKYITHOE€ YHCIIO pa3'BeI[I/IHI/ITCIICI\/’I U BBIKJIIOYATENIEH TeppHTOpHaJILHOﬁ
CETEBOU OpraHu3anuu, mrT.,

CpenHsis JeTHAA TeMmIepaTypa - B COOTBETCTBHH C JaHHBIMH I10 CPENHEH TEMIlEpaType HIois Ha IOCIEIHIO
UMEIOLIyIoca naTy cormacHo COoprHuky DemepanbHOi CIy)XObI TOCYIAapCTBEHHON CTAaTUCTHKH "Permonsl Poccum.
OcHOBHBIE XapaKTEpPUCTUKH CyOBekToB Poccuiickoit @eneparmn’.

Yucio TOYEeK IIOCTaBKUA - 3HAYEHHE MAaKCUMAaJIBHOIO 3a roa 4Yucjia TO4YECK IIOCTAaBKH HOTpGGI/ITCHGﬁ yciyr
TCppHTOpI/IaJ'IBHOﬁ CETEBOMU OpraHusanyy, HCIIOJIB3YEMOE I pacydeTa IOKa3aTellell HaOeXKHOCTU W HHIUKATUBHBIX
IoKa3zaTee HaleXKHOCTH B COOTBETCTBHH C HACTOSIIIUMU METOIUIECKAMU YKa3aHUsIMH, IIT.;

[I1OTHOCTE - OTHOIIEHHE YKCcia TOYeK noctaBku K JIDIT, mt. /kM.

| JIDII 7500 xm u 6onee, nons KJI menee 10%, Cpennsis netrss temneparypa 20°C u
bonee

5 Yucno pasbenuHuTened U Beikroyareneit Mesee 25000 wr.JISIT 7500 kM u Gotee,
nonst KJI menee 10%, Cpennsist ietHss TemnepaTtypa MeHee 20°C,

. JIDII 7500 xm u 6oxee, nonst KJI menee 10%, CpenHss IETHASA TeMIIEpaTypa MeHee

J . ~
20°C, Yucno pazsenuuuTenei u Bpixntoyarenet 25000 mr. u Oonee

4 JIDIT 7500 xm u 6oxee, mons KJI 10% u 6oiee

5 JIDIT 10 xm u 6onee u MeHee 7500 xm, momns KJI 30% u 6onee

6 JIOIT 10 xm u 6osee u menee 7500 kM, mons KJI meree 30%, ITnotaocTs MeHee 20
mT./KM, YHCIIo To4ek noctaeku’ Meree 10000 mrT.

- JIDII 10 km u 60aee u MeHee 7500 km, n1oast KJI menee 30%, IlnoTHOCTH MeHee 20

- wT./kM, Yucao Touek nocrtasku 10000 mr..u 6oee

g JIOIT 10 kM u 6ontee 1 MeHee 7500 xMm; /i‘?n?";K »:;MgﬁééGO%, ITnotrocts 20 WT./KM U
6onee 7 \ \

9 JIOIT menee 10 kM ;

Havaneuuk I[TTO 3abomotuH O.A.

JIOJIKHOCTB ®.1.0. IToamuce




®opma 9.2. I'pynmsr TCPPUTOPHAJIBHBIX CETEBBIX OPraHM3aIUM, UMEIOIINX COMIOCTABUMEIE APYr ¢ APYromMm

XapaKTEPUCTUKU U (UJIH) VCIOBHUS ACATCIBHOCTH, CCbODMI/IDOBaHHBIC 10 MOKAa3aTeNIF0 CPEAHEN YaCTOTHI
OpeKpameHus nepegavu JIEKTPUYECKON SHEPrUuU Ha TOYKY INNOCTaBKH (Hm;r,)

000 "Onekrpuueckue cetu" r.Bupck
HanMMEHOBAaHHUE opraﬂmaunn

Ne n/m ['pymmbl TeppUTOPHANIBHEIX CETEBBIX OpraHU3aLii

1 JIDIT 7500 kM u 6onee, nons KJI meree 10%
2 JIBIT 7500 xM u 6onee, gons KJI 10% u Gonee
3 JISIT 3000 kM u 6onee u menee 7500 kM, nons KJI menee 15%
4 JIBIT 3000 kM u 6ontee u menee 7500 kM, nonst KJT 15% u Gonee
5 JIGIT 100 xm u 6onee u menee 3000 kM, gomst KJI 35% u 6osee
6 JIDII 100 xkm u Gosiee n meHee 3000 km, noss KJI menee 35%
7 JIOII ot 10 xm 1 Gotee 1 MeHee IOOKM
8 JIOII menee 10 km i

Hauansnuk [1TO 3abonorun O.A. | , ,

JIOMKHOCTB d.1.0. IMonmnuce




